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Welcome
Unuhia te rito o te harakekekei hea te komako e ko?

Whakatairangitia, rere ki uta,
rere ki tai

kii mai koe ki ahau
He aha te mea nui o te ao?

Maku e kii atu...
He tangata, he tangata, he tangata...

If you pluck the central shoot from the flax bush
Where will the bellbird/tui sing?

It will fly aimlessly about,
It will fly inland, it will fly to the sea you ask me

What is of most value in this world? and I will tell you
It is people, it is people, it is people...



CongratUlations on welcoming a 
child into the world. Becoming a parent 
will undoubtedly be the most challenging 
but incredibly rewarding ‘job’ you’ll ever 
undertake. 

For parents of children with additional 
support needs the journey can feel dif-
ficult as you chart a very different course 
from what you had originally imagined or 
planned for your family.

In the early days, months and years  
it can feel challenging and often  
overwhelming to navigate a pathway 
through the variety of services and  
supports on offer for your child. For this 
reason we’ve developed In the Know  
as a resource for Auckland parents,  
caregivers and whānau.

You’ll find the basic information relevant 
to children with additional support needs, 

the contact details of support networks 
and professional services and plenty of 
tips and ideas from parents who have 
been in your shoes.

While we can’t promise to have all 
the answers, we hope that In the Know 
removes some of the unknowns and 
answers some of the many questions you 
will have. We hope that it will show you 
that it’s ok to ask for help, it’s ok to speak 
up if you’re not happy and that you are not 
alone in your community. 

Most importantly we hope that In the 
Know will provide you with the stepping 
stones to support you to confidently  
chart a path that feels right for your child 
and family. This way you’ll be able to 
focus on celebrating the important  
stuff, the magical moments that being  
a parent brings. 

About In The Know

How to Use this Book

In In the Know we use this term  
to refer to children from birth to  
age six who, because of health  
impairments, medical conditions  
or disability may need extra help  
or support. You might hear this  
described as special needs.

What are additional 
support needs?

We’ve divided In the Know into key  
sections, which map out some of the  
basic milestones and points of change  
for your family/whānau. 

At the start of each chapter you’ll find 
information, tips and quotes from parents 
and other people familiar with the system. 

At the back of each chapter, you’ll  
find a directory which lists some of the  
organisations and groups available in the 

Auckland community who may be able to 
help you along the way.

We’ve done our best to include all the 
relevant organisations we could find, but 
we can’t promise that we haven’t missed 
anyone out. 

For this reason, please get in touch with 
us if you need support and can’t find the 
information you need in these pages or in 
your local area.

With support  
early on in life all 

children can live a 
happy, valued and 

included life in  
their community.



CCs disability aCtion is a nationwide 
organisation committed to creating a society 
where all people are included in the life of 
their family and community. We believe that 
a society which values all people equally 
enriches the lives of everyone. 

We provide support and advocacy for 
people with a disability throughout their 
entire lives. Our focus is to walk alongside 
these individuals, their whānau (family) 
and their communities to create  
individually designed supports to  
meet that person’s needs and wants.

For children and young people we  
encourage an inclusive approach.  
We believe that children with disabilities 

should be included into the fabric of their 
local communities. We also support these 
children’s rights, which are the same as  
all children. 

In practical terms, for families this means 
supporting parents to realise the dreams 
and aspirations you have for your child. 
For children, it’s getting alongside them  
to realise their vision for themselves. 

We’ve created In the Know in  
conjunction with parents and professional 
support people to support that vision  
and help give you and your family the 
knowledge and confidence to look  
beyond any challenges that lie ahead to  
a full life for you and your child. ✪

About CCS Disability
Action Mō Mātou 
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You maY learn that your child  
will have additional support needs 
during pregnancy, or shortly after 
their birth. This knowledge may come 
months or even years later. Or you 
might learn about your child’s support 
needs gradually as your child develops.

While your situation will differ,  
it is likely that this will be a time of  
confusion for you, your partner,  
your family and whānau and even  
for your friends.  
You might feel angry, scared, guilty  
or helpless. These feelings might hit 
you all at once, come and go and 
sometimes hit you when you least  
expect them! This section discusses 
the tips, tools and services available  
to support you and your family’s  
wellbeing. 

While this might feel like the last 
thing you should be considering,  
looking after yourself will actually  
provide an essential basis to find  
your place in an unfamiliar world and 
help uncover the joys that being a  
parent brings.

Tērā te wā i a koe e kōpū ana, i muri 
tata rānei i te whakawhānautanga o tō 
pēpē, e mārama pū ai koe, he hiahia 
apiti nui tō tāu tamaiti, me kore tonu 
e pūahoaho ki a koe i ngā marama 
tata, i ngā tau i muri mai rānei. Tērā 
te māramatanga ōu pea ka pā, i te 
roanga atu o ngā tau maha e pakeke 
mai nā tō tamaiti.

Ahakoa te rerekē o ngā āhuatanga 
ki a koe, e kore e kore, ka rite tonu te 
ngau o te ohorere i a koe, ki ō tō hoa 
makau, ki ō tō whānau me ō ōu hoa.  
Kātahi ko te wero nui hei pīkau māu, 
ko te whai tamaiti whai hiahia nui. Arā 
pea ngā kare ā-roto, ko riri, ko wehi, ko 
kaniawhea, e kōhukihuki ana i a koe. 

Ka tuki kau pea ēnei i te wā kotahi 
tonu, ka haere mai, haere rānei, ka 
reri-kore  ana koe. Nei te whiriwhiri 
i ngā pā mōhio, i ngā rākau, i ngā 
ratonga hei toro māu, ka hiahia ana he 
āwhina mō tōu me tō whānau oranga.

Ahakoa te uaua o te whakaaro 
pēnei, mā te mārama ki ēnei 
āhuatanga, e mārama ai koe ko hea, ā 
ki hea, i roto i tēnei ao tauhou.

Adjusting to Change 
Te Aro ki ngā Panonitanga 

The overwhelming maze of feeling that you will  
go through will have undoubtedly been shared by just  

about every other parent reading this.
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All children have the same basic needs 
and the good news is most are free to 
meet! The security your child will gain 
through love, cuddles and consistent 
family routines is universal. The time you 
spend talking to them, playing with them 
and giving them praise will be rewarded by 
the chance to discover your child’s unique 
personality and qualities.

some parents find it difficult to feel 
close to their baby or child. If you feel like 

Getting to K now Your Child

talk to your GP about free 
counselling available.  
See pages 17-22 for other  

professional support options.

Being a parent or caregiver can use 
up all your time and energy, especially 
when a child needs extra time and  
attention.

As with all parents, it’s important to 
think about your own needs as well as 
those of your child. Try to make time to 
be alone, to grieve if you need to, to heal 
and to think. It can be tempting to put  
everyone else first, but consider your 
own health. While it sounds obvious, 
getting as much sleep as possible,  
eating properly and exercising will  
help build your own resilience to  
support others.

Caring For Y ourself

It can be tempting to put your child at the centre  
of your universe but try not to cut yourself off from your  

interests, friends, family and whānau. Staying connected to 
your world and retaining your sense of self will keep you  

grounded in the days, months and years ahead.

you’re having difficulty bonding with your 
child talk to someone you trust – whether 
that be a friend, your family doctor, 
Kaumātua or Kuia, family support worker 
or Māori health worker. 

Call on your whānau. They 
may want to help, but may be 
whakama (shy) because they 
don’t understand your needs.

in the know ChAPTer oNe   1110   CCs disAbiliTy ACTioN 

Ad
ju

sTiN
g

 To
 C

h
AN

g
e w

AeN
g

AN
u

i o
 Te iN

i w
h

AN
u

i

Ad
ju

sTiN
g

 To
 C

h
AN

g
e w

AeN
g

AN
u

i o
 Te iN

i w
h

AN
u

i



As with any new addition to the family 
it’s normal to be concerned about the 
effect your child’s needs will have on 
your other children. You may not know 
that children and young people are often 
very accepting of difference. There’s  
every chance that your children will 
benefit greatly from the new relationship 
as they grow to love and value their 
new sibling for who they are.  

It is possible that problems can  

ParentinG a child with additional 
support needs often puts new strain on 
a couple’s relationship, whether you’re 
living together or not. 

Both of you are likely to have strong 
feelings and reactions. guilt, exhaustion, 
a reluctance to leave your child, or a 
general sense of being overwhelmed 
are all normal reactions. 

It’s important to keep communicating 
with each other about these feelings to 
ensure they don’t build into anger and 
resentment. If you feel you can, talk to 
friends, family and whānau about how 
things are going for you.

Valuing Y our Relationship  
with Y our Partner

Your Family

Ensuring All Y our K ids Feel Important
develop if their own special relationship  
with you is changed by stresses in the  
family, or if their own childhood routines  
are affected. Making all your children feel  
important with love and attention will give 
them the time to work through their worries.

You may need some relief  
care so you can spend more 
time with your children.  

See page 50 for more information.

Pointers From Parents
Your children may feel guilty or responsible if they feel like things are going 
‘wrong’ or they might be jealous of all the time you are spending with their 
new brother or sister. If your child is acting out, encourage them to talk 
about their concerns. Try not to keep them in the dark and give them the 
freedom to ask all the questions they like. 

They need to feel like you have your family situation under control and 
that they don’t need to worry about caring for you or their new sibling. That 
way they can enjoy the important business of being a child.

Parent to Parent  
run Sibling Support 

workshops in auckland
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your family, whānau and friends will 
react to your situation in different ways. 
Some will be very supportive and  
involved and others may not know how 
to support you, or comfort you, even 
though they wish they did. You can  
expect that some of your friendships  
will change and new ones will develop.

if you find the networks you usually  
rely on are not giving you their full  
support, try explaining specifically what 
you need and how they can help. You 
may find it very difficult to ask for help, 
but if you give people the tools they 
need to be useful to you, you’ll discover 
that everyone benefits.

Support from 
Family, Wha-nau 
and Friends

Talking to people who have been in,  
or are in a similar situation to you can 
help remove the sense of isolation  
that most parents feel at some point 
along the way.

Other parents or caregivers of  
children with additional needs may  
be able to offer you support, share  
information and ideas or simply be  
there to listen. There may be a parent 

Talking to Other Parents or Caregivers
support group in your local community 
or at your local marae. Auckland’s  
Parent to Parent is also a great place  
to connect with others who are in  
your shoes.

Some of the agencies listed 
on pages 17-22 may be able 
to refer you to a support 

group in your area.

I found that some of the first people I told about my  
son’s disability face-to-face didn’t know how to respond.  
So from that point I wrote to friends and family instead,  

detailing our journey to-date, giving them a reliable source 
of information for the particular disability, letting them know 

where we were at emotionally and inviting them to ask  
questions. I was able to let people know at my own pace 
and I had nothing but positive responses from that point.  

It gave others time to process the information in their own 
time. It helped to break down the barriers and potential  

inappropriate comments due to lack of information.  
We were all able to move on faster from the initial  

news and enjoy watching my son grow, delight and develop  
at his own pace. They then knew the significance  

and joy when he met his milestones.
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Emily Perl Kingsley’s now famous essay 
Welcome to Holland describes her  
perspective on learning her child had  
an impairment. 

Some parents have commented  
that arriving at the metaphorical  
Amsterdam International Terminal is the 
most challenging part and that some 
take longer to clear customs and head 
out to explore the country than others. 

There’s no doubt that it can be hard 
to come to terms with having a child who 
is ‘different’ but as Emily Perl Kingsley 
explains it’s about giving yourself the time 
to recognise the value in this difference.

The Journey Ahead Adjusting to Change - 
Directory
The following agencies and groups may be a good first step if you’d like  
additional support, information or simply want to know ‘Where to from here?’.

@heart 
Providing practical and emotional 
support services to children with heart 
conditions and their families.
 		0800 KIDZ HEARTS (0800 543 943)
@  info@heartnz.org.nz

 www.heartnnz.org.nz 

adhd association
The Adhd support group offers  
online support via their website and  
Facebook page.
 		09 625 1754
@  adhd@clear.net.nz

 www.adhd.org.nz

altogether autism new Zealand 
Provides information, advice and  
support for people with ASD, their  
families/whānau and wider community. 
 		0800 273 463 or 09 625 5021
@  auckland@altogetherautism.org.nz

 www.altogetherautism.org.nz

auckland disability law
Auckland Disability Law is a free  
community legal service and is the only 
service in New Zealand that specialises 
in disability-related legal issues. if you 
have a legal problem they may be 
able to help you understand the legal 
process, access legal aid, find a lawyer 
and offer advice and information.
 		09 257 5140 or 027 457 5140
@  info@adl.org.nz

 www.aucklanddisabilitylaw.org.nz

auckland down Syndrome  
association (aSda)
A family/whanāu support organisation 
that provides information and support for 
people with Down syndrome and their 
families, including support meetings.  
 		(09) 527 0060
@  clo@adsa.org.nz 

 www.adsa.org.nz 

auckland Parents of deaf children
Peer support and advice to anyone with 
questions about deafness or hearing 
impairment in children aged 0-18.
 		022 084 2244
@  enquiries@apodc.org.nz

 www.apodc.org.nz

autism new Zealand
Autism New Zealand provides support, 
training, advocacy, resources and  
information on Autism Spectrum  
disorders including Aspergers  
Syndrome.
 	0800 Asd iNFo (0800 273 463) or
	 (09) 846 0913 
@  Auckland@autismnz.org.nz

 www.autismnz.org.nz

12   CCs disAbiliTy ACTioN 

When you are going to have a baby it’s 
like a fabulous trip to Italy. You buy a 
bunch of guidebooks and make your 
wonderful plans. The Coliseum, The 
Michelangelo David, The Gondolas of 
Venice. You may learn some handy  
Italian phrases. It’s all very exciting.

After months of eager anticipation, 
the day finally arrives. You pack your 
bags and off you go. Several hours later, 
the plane lands, the stewardess comes 
and says: “Welcome to…Holland.” 

“Holland!” you say, “What do you 
mean, Holland? I signed up for Italy.  
All my life I’ve dreamed about  
going to Italy.” 

But there’s been a change in flight 
plan. They’ve landed in Holland and 
there you must stay.

The important thing is that they 
haven’t taken you to a horrible, disgusting, 
filthy place full of pestilence, famine and 
disease. It’s just a different place.

So you must go and buy new  

guidebooks, you must learn a whole  
new language. You will meet a whole 
new group of people whom you would 
never have met. It’s just a different  
place, it’s slower than Italy. 

But after you’ve been there a while 
you catch your breath, you look around 
and you begin to notice that Holland has 
windmills. Holland has tulips. Holland 
even has Rembrandts.

But everyone you know is busy  
coming and going from Italy and they 
are all bragging about what a wonderful 
time they had there. And for the rest  
of your life, you will say, “Yes, that’s 
where I was supposed to go, that’s what  
I had planned.”

And the pain of that will never, ever 
go away, because the loss of that dream 
is a very significant loss. But if you spend 
your life mourning the fact that you 
didn’t get to Italy, you may never be free 
to enjoy the very special, the very lovely 
things about Holland. ✪

Welcome to Holland, by Emily Perl Kingsley
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Blind Foundation
Provides sight loss habilitation and 
rehabilitation services to blind and 
partially sighted New Zealanders.
 	0800 24 33 33 or 09 355 6900
@   generalenquiries@ 

blindfoundation.org.nz
 www.blindfoundation.org.nz

Brain injury association
Provides support, advocacy and  
information for children, family and  
carers living with the effects of brain  
injury. Also runs monthly support 
groups in different areas of Auckland. 
			09 520 4807 
@  information@brain-injury.org.nz

 www.brain-injury.org.nz

carers new Zealand 
Provides information, advice, learning 
and support for families with health 
and disability needs. They publish the 
quarterly Family care magazine.
 	0800 777 797 or (09) 360 7221
@  centre@carers.net.nz 

 www.carers.net.nz 

ccS disability action
ccS Disability Action is a nationwide 
organisation committed to creating a  
society where all people are included in 
the life of their family and community. 
We provide support and advocacy for 
people with a disability throughout their 
entire lives. Our focus is to work  
alongside these individuals, the 
whānau (family) and their communities 
to create individually designed  
supports to meet that person’s needs 
and aspirations. 
ccS Disability Action also offers a free 
library and information service.
 		0800 227 2255 or 09 625 9378
@   Auckland@ccsDisabilityAction. 

org.nz
  www.Northern.ccsdisabilityAction.

org.nz 

cerebral Palsy Society of  
new Zealand
Enhancing the lives of people with  
cerebral Palsy through information, 
publications, events, practical  
programmes and funding, 
 		0800 503 603
 cpsociety@cpsociety.org.nz

 www.cpsociety.org.nz

children’s autism Foundation
The children's Autism Foundation is a 
charitable trust that supports families of 
children affected by autism. It provides 
families and their community with 
support to help manage the emotional 
and practical impacts of autism though 
consultations, workshops and  
programmes.
 	09 415 7406
@   admin@autism.org.nz 

 www.autism.org.nz

cystic Fibrosis association of  
new Zealand
Supporting people with cystic Fibrosis 
and their families by increasing  
awareness, providing education,  
advocacy, helping fund research and 
providing social and financial support.
 		0800 651 122 or 09 379 0374
@   Auckadmin@cfnz.org.nz

 www.cfnz.org.nz 

deaf aotearoa new Zealand 
Deaf Aotearoa promotes awareness 
of, access to and the advancements 
of Sign Language. Services include 
service coordination, equipment and 
information. If you have a hearing  
impairment yourself, they can also  
connect you with sign language  
interpreters and Video Remote  
Interpreting. 
 		0800 332 322 
@   rachel.berry@deaf.org.nz 

 www.deaf.org.nz 

disability connect
Disability connect supports parents 
and families of disabled children and 
young people.
 	(09) 636 0351
@   admin@disabilityconnect.org.nz 

 www.disabilityconnect.org.nz

dyspraxia Support Group of  
new Zealand
Increasing knowledge and understanding 
of Developmental Dyspraxia. Supporting 
children and families with resources 
and information so they can reach their 
full potential. 
 	03 358 3249
@   dyspraxia.centre@xtra.co.nz

 www.dyspraxia.org.nz 

epilepsy association new Zealand
Providing information, education,  
support and services both face-to-face 
and over the phone.
 		0800 EPILEPSY (0800 20 21 22) 
@   Auckland@epilepsey.org.nz 

 www.epilepsy.org.nz 

Family works
Provides counselling, social work  
services and a range of group  
programmes for children, young 
people, parents/caregivers and 
families. There are branches in Albany, 
Mount Roskill, Mount Wellington and 
Manukau. 
 		09 448 2633 (Albany)
 09 639 2016 (Mount Roskill)
 09 580 1284 (Mount Wellington)
 09 269 1009 (Manukau)
@    admin.lesliecentre@fwn.org.nz 

(Mount Roskill)
  admin.lesliecentre@fwn.org.nz 

(Mount Wellington)
  admin.tehononga@fwn.org.nz 

(Manukau)
 www.familyworks.org.nz 

Grandparents raising  
Grandchildren
Support for children and their carers 
to maximise well-being through informal 
monthly support group meetings.
 	0800 472 637
@    office@grg.org.nz 

 www.raisinggrandchildren.org.nz
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heart Foundation of new Zealand
Helps people affected by heart  
disease, funds research and runs  
programs to encourage good heart 
health. 
 		0800 863 375 or 09 571 9191
@   info@heartfoundation.org.nz

 www.heartfoundation.org.nz 

idea Services ‒ ihc new Zealand
IHc provide services, advocacy,  
support and information for people with 
intellectual disability so they can live, 
learn, work and enjoy life as part of the 
community. IHc also run a free library 
service which stocks a range of 
resources on intellectual disability.  
There are a number of branches 
throughout Auckland.
 		09 523 4198
@   northern@idea.org.nz

 www.ihc.org.nz 

iSign 
A nationwide booking organisation who 
provide New Zealand sign language 
and English interpreters.
 	0800 934 683
@   info@isign.co.nz

 www.isign.co.nz

language line
Provides free interpreters in 44  
languages to communicate with various 
approved agencies in New Zealand. 
Also provide training and awareness 
resources. Language Line is free  
to join.
 	0800 656 656 
@   Language.Line@dia.govt.nz

 www.languageline.govt.nz 

lifeline aotearoa
Lifeline Aotearoa provides a 24 hour, 
seven day professional and confidential 
telephone counselling service. 
 	0800 543 354

 www.lifeline.org.nz 

muscular dystrophy association 
Provides advice, support and  
information, networking opportunities 
and a range of social events.
 	0800 636 787 or 09 415 5682
@   support@mdn.org.nz

 www.mda.org.nz

new Zealand organisation of  
rare disorders 
Helps people affected by rare disorders 
and their families with information. 
They can connect you with support 
groups and resources.
 	04 471 2226
@   enquiries@nzord.org.nz 

 www.nzord.org.nz 

new Zealand relay Services
Telephone Relay services for people 
who are Deaf, hearing impaired,  
Deafblind and speech impaired, as  
well as hearing people who want to  
communicate with family members, 
friends and business customers who 
have an impairment. NZ relay service 
involves a Relay Assistant (RA)  
serving as the "ears and voice" on 
phone calls between a Deaf, hearing 
impaired, Deafblind, or speech impaired 
user, and a hearing person.

Relay Assistants convey messages 
from one party to another. They will 
read aloud words typed by a Deaf user 
on a TTY, or via the Internet, and relay 
the hearing person’s spoken response 
by typing back to the NZ relay user. 
They are also there to assist with  
clarifications when verbal communication 
(i.e. speech impaired user) between 
both parties is occurring.
 	TTY: 0800 4 713 713
 0800 4 715 715
@   helpdesk@NZrelay.co.nz

 www.nzrelay.co.nz 

Parent to Parent
Parent to Parent New Zealand offer a 
range of free services to support  
families and whānau who have a child 
with a disability or health impairment. 
They provide one-to-one support,  
information on conditions and  
associated issues and workshops  
for brothers and sisters. 
 	09 625 5021
@   Auckland@parent2parent.org.nz

 www.parent2parent.org.nz 

People First
People First New Zealand have a 
Free Disability Information and Advice 
Service that specialises in information 
for people with learning disability.
They can also provide advice about 
disability support services for people 
with learning disability throughout  
New Zealand.
 		0800 20 60 70
@  kaeti@peoplefirst.org.nz

 www.peoplefirst.org.nz

Plunket
Plunket offers free parenting  
information and support as well as  
child developmental assessments. 
Nurses provide support through home 
and clinic visits, mobile clinics and 
PlunketLine, a free telephone advice 
service for parents. There are a  
number of branches throughout 
Auckland, contact Plunket or visit their 
website to find your nearest one.
 	0800 933 922 
@   plunket@plunket.org.nz

 www.plunket.org.nz 

Spectrum care 
Spectrum care is an independent 
charitable trust that provides services 
for children, young people, and adults 
with disabilities and their families. 
Auckland-wide services include: adult 
services, advocacy services, aspirations 
services, behaviour support services, 
community cultural services, child, 
youth and respite services, home  
support services, respite care for 
infants, transition services and a school 
holiday programme.
 	09 634 3790 
@   info@spectrumcare.org.nz 

 www.spectrumcare.org.nz

D
IR

Ec
TO

R
Y N

g
A r

o
o

Pu
 TAu

To
Ko

20   CCs disAbiliTy ACTioN in the know ChAPTer oNe   21

D
IR

Ec
TO

R
Y N

g
A r

o
o

Pu
 TAu

To
Ko



Stroke Foundation northern region
Provides information, support and 
advocacy to people with a stroke, their 
family/whānau and caregivers.
 	09 475 0070
@   northern@stroke.org.nz

 www.stroke.org.nz 

taikura trust
Taikura Trust is a charitable trust, which 
is the provider of Needs Assessment 
and service Coordination (NAsC) for 
people under 65 years in the greater 
Auckland region.
 	0800 TAIKURA (0800 8245872)
@  info@taikura.org.nz

te roopu taurima o manukau trust
Kaupapa Māori organisation which 
provides support services for people  
of all ethnicities who have intellectual 
disabilities and the people who care  
for them.
 	09 276 6282

 www.terooputaurima.org.nz

te roopu waiora trust
Kaupapa Māori organisation which 
provides disability information and  
advice and also assists whānau to 
access Māori communities, providers, 
agencies and government.
 	09 277 4513
@   enquiries@teroopuwaiora.org.nz

 www.teroopuwaiora.org.nz

weka
Website providing information and 
contact details on disability related 
supports.

 www.weka.net.nz

wilson home trust       
Provides practical support to  
families, specifically information,  
funds for equipment and consumables, 
accommodation and support for  
independent living.  
 	0800 948 787 or 09 488 0126
@   info@wilsonhometrust.org.nz

 www.wilsonhometrust.org.nz

YeS disability resource  
centre (YeS)
A free disability information service  
that provides recreation information, 
mobility information, practical care  
referrals, building access codes,  
community network, and anything else 
relating to disability. Provides support 
groups for children with a disabled 
sibling, Mums@Yes parent support, 
disability equipment for sale/hire and 
free resource booklets. 
 	09 414 5360
@   info@yesdisability.org.nz

 www.yesdisability.org.nz
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The early years of your child’s 
life can be an exciting time, full of 
new discoveries and developments. 
For parents of children who need 
extra medical attention, it can be 
difficult to see past the immediate 
health concerns to those precious 
moments that you will undoubtedly 
share as a family.

This chapter outlines what you 
can expect from the hospital and 
medical system. If you know (roughly) 
how it all works and who is who, 
hopefully you’ll be more equipped 
to negotiate this stressful time. It’s 

important to know that at every step of 
the way, if you’re unsure about anything, 
ask! If you understand the journey 
ahead for your child, this will free you to 
look after yourself and your child with 
confidence.

As in all aspects of the journey 
ahead, trust your own instincts about 
your child. It’s reasonable to expect that 
any concerns (be they big or small), or 
ideas about how you’d like to see their 
care approached, be listened to and 
properly considered. While professionals 
are experts in their fields, you are your 
child’s expert.

Medical Care

Keep an overnight  
bag in your car or 

somewhere handy for 
any unexpected trips to 
hospital. A toothbrush, 

some kai and a  
change of clothing  

can work wonders for  
your sanity!

your child will need a familiar face while in  
hospital – if you need a break, talk to the nursing 
staff or social worker, chaplain or Takawaenga.

He tau toritori ngā tau tuatahi o tāu 
tamaiti, kī katoa i ngā wheakoranga me 
ngā whanaketanga.

Mō ngā mātua, he nui nei ngā hiahia 
o ā rātou tamariki ki ngā rata, ko te 
whawhai i te māuiuitaga te mea nui, ā 
me uaua ka tirohia ngā angitūtanga kē 
atu, e ekea tahitia nei e te whānau.

Nei te whakamārama ake i ngā 
ratonga o te hohipera me te punaha 
hauora ki a koe.  Ki te mōhio koe ki ōna 
whakairoironga, ko wai hoki a wai, ka nui 
ake ō mātauranga, ā, ka heke ngā pēhi 
kino.  Me mātua mōhio, ki te koe e mōhio 
ki tētahi mea, ahakoa ko hea koe i tō 
paneketanga, tēnā kei wareware te pātai!        

Ki te mārama koe he aha kei tua 
mō tāu tamaiti, ka mama ake tāu 
tiaki i a koe anō, me tāu tamaiti i te 
māorioritanga.

I ō takahitanga, haere ake nei, ka 
riro mā tō mōhio ki tāu tamaiti tō kōrua 

ara e whakatau. E kore e kore, me he 
āwangawanga ōu (ahakoa iti mai, rahi 
mai), he whakaaro hōu rānei tōu mō 
tōna tiakitanga, ka āta kōrerotia, whai 
whakaarotia ēnei.  Ahakoa te matatau a 
ētahi mātanga hauora, kāore i kō atu i a 
koe e mōhio ana ki a ia.

Āwhina Ā-Rata
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Hospital

General Hospital 
Admission
your child may have to spend time 
in hospital. If this is a pre-arranged 
admission you will have time to prepare 
yourself, your child and your family. 
What you need to know:
•  Time and date of admission and  

expected length of stay.
•  What clothing and food to take. Let 

the hospital know in advance of any 
special dietary requirements.

•  Basic procedure for the operation,  
test or treatment.

•  Cost involved (if you are a private  
patient, check whether the account 
needs to be paid up front).

•  Visiting times (family times are  
often flexible).

•  Parking facilities (where and how  
much they will cost).

•  Accommodation for parents and families 
for overnight and longer stays.

be prepared for your appointment to  
be changed due to cancellations or  
emergency admissions.

Newborn Intensive Care Unit (NICU)

Whether your child has been in hospital 
for a day or many months, eventually 
you will leave the security of the hospital. 

discuss any medication your child 
may need at home with the person 
completing your discharge papers.  
They should be able to give you a 
prescription, which can be filled at 
your local pharmacy, so that you have 
enough medication for your first few 
days at home.

If you feel that your child needs  
immediate medical help, phone  
healthline and a nurse will tell you 
whether or not you should come in.  
If it’s an emergency, dial 111 for  
an ambulance.  
If you have time, grab the following items:
•  a change of clothing and a toothbrush 

(for you and your child)
• nappies
•  any food you’ll need over the  

next six hours
•  any medication your child is  

currently taking
•  your mobile phone charger
•  coins for snacks and a phone card if 

you don’t have a mobile phone
• a few favourite toys.
your child will be well cared for in  
hospital. Use the time to look after  
yourself with regular breaks outside  
of the hospital if you can. Ask friends 
and family to help out.

If your baby is premature, has serious 
health problems or is at risk of difficulty 
they may need to be admitted (or  
transferred) to the newborn Intensive 
care Unit (nIcU), in either Auckland, 
north shore, Waitakere or middlemore 
hospital (depending on where you live), 
or starship hospital.   

This unit has specialised equipment, 
resources and trained nurses and  

Unexpected  
Hospital Admission

before you leave make sure you feel 
confident about what you need to do to 
continue your child’s care at home.  
you may also be given a follow-up  
appointment at this time.

If you don’t have any family member 
or close friends to help you, consider 
connecting with a parent support group 
(see page 17-22). often talking to other 
people in your situation can make it feel 
less unfamiliar.

Coming Home From Hospital

doctors. This can be very difficult, for a 
family, but it is the best place for  
babies to be. 

medical staff will visit your baby 
daily and are available to answer your  
questions and concerns. A social  
Worker or Kaitakawaenga is also  
available to provide information and  
put support in place to help.

My Mum was given  
a long list of the things 
I wouldn’t be able to  

do because of my  
disability but she 
wasn’t told all the 

things that we had to 
look forward to. Things 
like the laughs I share 
with my brother, the 

aroha I share with my 
mates and the great 
job I hold today. I’m 

glad she was prepared 
to fight for me and was 
so focused on what I 

could bring to the life I 
had ahead of me ‒ not 
on the stuff that might 

have held me back.

it’s normal to feel frightened to step out  
on your own when you leave hospital. 
Don’t be afraid to ask for advice and help.
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Health Passport
A  health passport is a booklet that  
you can carry with you when attending 
hospitals or other providers of health  
and disability services. It contains  
information about how you want  
people to communicate with you  
and support you.

This booklet needs to be filled in by 
you and gives medical professionals a 
better understanding of your child’s care 
and communication needs when you visit 
a hospital. It also reduces the need for 
you to explain the same information to 
different people.

you can request your free copy by 
contacting the health and disability  

commissioner by phone, by ordering  
a printed copy on their website or  
downloading a pdF from their website.
 0800 11 22 33   www.hdc.org.nz

Cultural Support
Auckland hospitals provide cultural 
support for patients and their families to 
ensure the services are accessible and 
culturally appropriate. These include:
 •  Asian Health Support Service  

(Waitemata dhb) 
 •   Māori Health Support Service (Auckland 

dhb, counties manukau dhb and 
Waitemata dhb)

 •  Pacific Health Support Service  
(Auckland dhb and Waitemata dhb)

There are also interpreters available  
to assist with communication. These 
services are available on request.

The Code of Health & Disability 
Consumers’ Rights means  
that you should have

If your child’s disability is assessed as being the result of a personal injury  
or an accident (including as a result of treatment provided by a health  
professional), your medical treatment will be covered under ACC.
You will still have access to the same type of medical care and medical  
professionals, but you may see different specialists than those who work in  
the public health system. For more on ACC see page 72.

1 respect and privacy
2 fair treatment
3 dignity and independence
4 appropriate standards 
5 effective communication
6 information

7 choice and consent
8 support
9 rights during teaching  
and research
10 your complaints  
taken seriously.

your well Child provider can 
give families so much more 
than just medical advice.  
see page 32 for more.
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Your GP is likely to be the first point  
of contact for most of your family’s  
medical needs. This should be someone 
you can trust and talk openly with.  
your family doctor can contact other 
medical specialists on your behalf and 
receives the reports from hospitals and 
specialists. This often gives them an 
overall picture of every aspect of your 
child’s health. you are entitled to ask  
for copies of these reports.

you should never feel that you  
visit your doctor too often. It’s better  
to find out that everything is ok, than  
to have regrets later on. don’t feel  
embarrassed or silly if you don’t  
understand something you’re told. 
If you’re unsure, ask to have it  
explained again – and keep on  
asking until you do.

Children Community 
Health Service
The Community Child Health and 
Disability Service (CCHADS) is 
based at Starship Hospital and  
provides a range of services to 
children who have health, disability 
and development needs. They  
visit families in the Central  
Auckland area and see children  
in community settings, such as  
daycare centres. They have a  
team of professionals to help you 
achieve the best possible outcomes 
for your child including:
•  Community Health Workers  

(Maori, Pacific, Refugee and  
New Migrant) 

•  Dietitians
•  Occupational Therapists
•  Public Health Nurses, including  

Ear Nurses
•  Physiotherapists
•  Social Workers
•  Speech-Language Therapists
•  Therapy Assistant
•  Vision and Hearing Technicians
•  Visiting Therapists
Kidz First Children’s Hospital offers  
a similar service for families in  
the Counties Manukau area,  
called the Kidz First Community 
Health Service.

TIP 
When you're attending hospital 
appointments, bring food and drink 
for both you and your child plus 
something to keep your little one 
entertained. There can often be 
delays with medical appointments 
due to emergencies and previous  
appointments running over.

Paediatrician
A paediatrician is a medical doctor  
who specialises in diagnosing and  
managing the medical treatment of  
babies and children. your Gp can refer 
you to a paediatrician through the  
hospital or privately (in which case  
you’ll need to pay for appointments).

They are responsible for assessing 
your child and can then refer you to the 
services that may help their growth and 
development. 

At a typical appointment your child 
will be weighed and measured by a 
nurse. you can expect the paediatrician 
to check your child’s:
• development
• medication
• general progress
• changes needed to their care.
To get the most out of these  

Your Family Doctor (GP)

The cost of your GP's 
visit will be lower if 

you're enroled. Being  
enroled means  

choosing one medical 
practice that you  

will use. Phone the  
Ministry of health's  

enquiry line on  
0800 458 448 if you're  

unsure how to do this.

appointments think about any  
questions you have in advance so you 
are prepared. bring your Well child 
book or diary so you can note down  
follow up dates and information.
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To support parents in giving their child 
the best possible start in life, all babies 
born in new Zealand are entitled to eight 
free Well Child checks at specific ages. 

your family will be referred to a Well 
child provider when you are discharged 
from your lead maternity carer (lmc), 
usually by your midwife. you can choose 
your provider, so discuss this with your 
lmc or Gp.

checks are provided at 4-6 weeks, 
8-10 weeks, 3-4 months, 5-7 months, 
9-12 months, 15-18 months, 2-3 years 
and 4-4.5 years. This last visit is known 
as the b4 school check. These stages 
are shown to be the best time to assess 
growth and development and the checks 
involve a physical and developmental 
check of your baby, including weighing 
and measuring. 

These are undertaken by a nurse or 

you have a right to expect honesty and 
sensitivity at all times. All professionals 
should be willing to:
• meet with you
•  listen to what you have to say and take 

you seriously
• assist you in whatever way they can
• involve you in all decision making
• document all information
•  give you access to your information and 

community health worker and can be 
undertaken at a clinic or in your home. 
They are also a good opportunity to get 
answers to questions on practical things 
you’d like to know about breastfeeding, 
infant nutrition, sleeping, child behaviour 
and your wellbeing. 
They can also provide:
•  information on local playgroups  

and activities
• immunisation information 
• referrals to GPs 
• referrals for dental service 
• hearing and vision testing. 
If your Well child provider detects any 
problems they can work with you to 
manage them. 

see Directory on pages  
42 and 43 for well  
Child providers.

Well Child/Tamariki Ora

What Y ou Can Expect From  
Medical Professionals

not give it out without your permission
•  uphold your cultural or spiritual values
•  provide you with an option for a  

second opinion if you ask for one
•  present all information available
•  be familiar with the medical  

information outlined in your child's file.
If you're not happy, it's important to speak 
out. The health and disability Advocacy 
service (see page 38) can help.

Professional Support  
People – Who’s Who?
here’s a basic description of some of the roles that you may come across.

Autism Spectrum  
Disorder (ASD) Coordinator
coordination service provides support to 
children and their families who are either 
awaiting confirmation of a diagnosis of 
Asd or have received a diagnosis.

Child Psychologist
They can provide assessment and  
support for children whose physical 
health is affecting their behaviour and  
or emotional wellbeing.

Continence Nurse
A fully trained nurse who specialises in 
bowel and bladder problems – they can 
assess and support your child in a clinic 
or at home.

Dietitian
provides nutrition therapy and education 
according to your child's specific needs.

Lactation Consultant
A health professional who provides 
breastfeeding support and education. 
They are available free through  
plunket and Auckland dhb’s  
maternity Unit, or privately through  
the la leche league.

Occupational Therapist (OT)
An oT helps a child to do all the things 
they need and/or want to do. This 
includes help and support to care for 
themselves, take part in age-appropriate 
play and participate in their community.

Paediatric Community Nurse
The nursing service covers the whole of 
Auckland and provides follow-up after 
discharge from hospital as well as  
providing ongoing support and  
monitoring of children with a disability or 
long-term health conditions.

Psychologist
psychologists see children and their 
families when there are concerns about 
the child’s development. They also 
provide assessment and support for 
children whose physical health problems 
are affecting their behaviour and/or 
emotional wellbeing.

Physiotherapists
physiotherapists focus on developing 
posture, movement and physical skills 
needed for activity and participation.

Speech-Language  
Therapist (SLT)
slTs help children with speech,  
language and feeding difficulties through 
education and play.

Visiting Neurodevelopmental 
Therapists (VNT) 
VNTs are Physiotherapists or  
occupational Therapists who focus on 
the assessment of younger children’s 
development. They may develop a 
therapy programme to help with your 
child’s development.Check with your pharmacist that what you 

have been prescribed is the cheapest option.
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1 Ask questions and offer feedback 
about your child’s progress or 

therapy. Sometimes you’re aware of 
developments that others can’t see.

2Consider bringing a support  
person with you to  

appointments and hospital visits.  
It’s great to have someone  
there to take notes and pick  
up on information you may  
have missed.

3Keep a notebook or diary  
and jot down questions, ideas 

and thoughts as they occur to you. 
You might be feeling overwhelmed 
in a hospital situation, so this can be 
a very handy reference point.

4 If your therapist uses words  
or terms you aren’t sure about, 

ask them to explain things in  
everyday language.

5Create a folder where you keep 
all the ‘official’ information about 

your child together in one place.

6Keep your therapist informed 
of any changes in your child’s 

health or wellbeing.

7Don’t believe everything you 
read on google!

8 If things are not working out 
for you, let your therapist know. 

They should be able to make 
changes to suit what is happening 
in your family life. 

9If your child is scheduled for any 
treatment that needs sedation 

ask if it’s possible for other medical 
treatments (like blood tests, dental 
examinations) to be done during this 
time if you child finds these stressful.

10Ask your friends, contacts  
and Paediatrician about what 

other therapy options might be  
available. You may be able to get 
referred to other professionals if this 
is something you wish to explore. 
Check what your entitlements might 
be and how much it may cost. ✪

Pointers From Parents

Medical care - Directory
The following organisations, associations and support agencies  
are available to help answer your medical questions, support  
your child’s medical needs in Auckland or to assist you if you’re  
unhappy with their care.

accident Compensation  
Corporation (aCC)
Acc provides comprehensive,  
no-fault personal injury cover for all 
new Zealand residents and visitors to 
new Zealand. If your child’s disability is 
related to an accident, they can cover 
the costs of a wide range of services, 
treatment and medical costs. Acc 
have translation services available in 
39 languages.
 	0800 101 996 (claims helpline)
  0800 332 354 (Faxline for  

hearing Impaired)
@  claims@acc.co.nz

 www.acc.co.nz

advanced interpreting Management 
service (aiMs)
AIms provides a private new Zealand 
sign language and English interpreter 
booking service. 
 	021 555 181 
@  aims@aimsnz.com

alliance health Plus Trust (ah+)
Alliance health plus Trust is a  
Pacific-led Primary Health  
organisation. With a particular focus  
on Pacific and high needs communities, 
it provides accessible and culturally 
responsive health and social care. 
There are 26 Alliance health plus Gps 
in Auckland – get in touch to find your 
nearest one. 
	09 588 4260

 www.alliancehealth.org.nz 

arthritis new Zealand
provide support and information on the 
management and treatment of arthritis, 
including support to children and young 
people with arthritis.
 	0800 663 463

 www.arthritis.org.nz

asian Patient support  
service (aPss) 
Apss staff can support chinese 
(mandarin and cantonese) or Korean 
patients receiving care from Waitemata 
dhb's services with language, cultural 
or emotional support. They can also 
provide support accessing the right 
agencies. 
 	09 486 8920 x 3398  
 (North Shore Office – Chinese)
  09 486 8920 x 9620 (north shore 

Office – Korean)
  09 486 8920 x 6831 (Waitakere 

Office – Chinese)
  09 486 8920 x 6017 (Waitakere 

Office – Korean)
@  apss@waitematadhb.govt.nz 

 www.asianhealthservices.co.nz
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auckland Disability law
Auckland disability law is a free  
community legal service in the  
Auckland region and is the only service 
in new Zealand that specialises in 
disability-related legal issues. If you 
have a legal problem they may be 
able to help you understand the legal 
process, access legal aid, find a lawyer 
and offer advice and information.
 	09 257 5140 or 027 457 5140
@  info@adl.org.nz

 www.aucklanddisabilitylaw.org.nz

auckland DhB Mobility solutions
provide wheelchair and seating 
assessments to people eligible for 
equipment. Assessments take place in 
a person's home, school or work place, 
or at the Wheelchair/seating service in 
point chevalier.
 	09 815 5615
@  mobility@adhb.govt.nz

 www.adhb.govt.nz

auckland regional Dental  
service (arDs) 
Ards provides free dental care for 
pre-school and school children at 
Ards clinics in the greater Auckland 
area. The service also operates from 
mobile clinics around the region.
 	0800 825 583 or 09 839 0565
@  ards@waitematadhb.govt.nz 

 www.ards.co.nz

B4 school Check
This is the last Well child/Tamariki ora 
check and aims to pick up and  
address any health, behavioural,  
social, or developmental concerns.  
The check takes place in a variety  
of community, health and education 
settings. Get in touch with the key 
contact in your area to find where your 
child’s check will take place. 
 	0800 104 105
@  liai.burns@plunket.org.nz  
 (Auckland) 
 raewyn.handley@plunket.org.nz  
 (Waitemata) 
 kathy.casey@middlemore.co.nz  
 (counties manukau) 

 www.health.govt.nz

Child Development services
A community-based service who 
will work with you and your child to 
determine how best to encourage your 
child’s development. They provide  
specialist assessment for your child, 
organise intervention and management 
services and work with other agencies 
to ensure your child gets integrated 
support. There are three main  
providers of the service in Auckland. 
kidz First 
 	09 263 0792 ext 0

 www.countiesmanukau.health.nz
starship Children’s health
 	09 639 0200
@  msands@adhb.govt.nz

 www.starship.org.nz
waitemata DhB 
 	09 839 0000
@   childhealthreferrals@ 

waitematadhb.govt.nz 
 www.waitematadhb.govt.nz

Child, Family and youth  
Mental health
provides assessment and treatment 
for children with a known or suspected 
mental illness. There are four providers 
of this service in Auckland.
kari Centre
A community service provided for 
children and adolescents who may be 
experiencing a mental illness.
	09 623 4646

 www.adhb.govt.nz
Marinoto north and west
provides mental health assessment 
and therapy for children ages 0-19 who 
live in the Waitemata district health 
board area.
		0800 489 555 (Takapuna) 

09 837 6624 (Waitakere)
 www.waitematadhb.govt.nz 

whakatupu ora 
This service is for children under the 
age of four, living in the counties  
manukau area. 
	09 259 5099

 www.countiesmanukau.health.nz 
whirinaki 
community-based specialist health 
service which provides mental health 
service to children and young people in 
the counties manukau region. 
	09 265 4000
@  whirinaki@middlemore.co.nz

 www.countiesmanukau.health.nz

explore specialist advice nZ 
provides specialist behaviour support 
services to disabled people of all ages, 
their families/whānau and their  
support networks. Explore’s primary 
role is to identify the cause of  
challenging behaviour and to work with 
whānau to develop proactive strategies 
to address the behaviour. Ask for a 
referral through your nAsc.
 	0800 000 421
@  explore@explore.org.nz 

 www.healthcarenz.co.nz

Family options respite Programme
Family options respite programme 
coordinates respite, relief funding and 
services to children with high health 
needs and their families accepted 
onto its core programme. Applications 
can be made to the Family options 
core programme through your Gp, 
social worker, community nurse or any 
health professional. 
 	(09) 307 4949 ext 26881
@  familyoptionsadmin@adhb.govt.nz

 www.starship.org.nz

healthline
healthline is staffed by experienced 
registered nurses who provide  
health information and recommend  
appropriate care.
 	0800 611 116
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health and Disability  
advocacy service
If you want to know more about your 
rights when using health and disability 
services, get questions answered or 
make a complaint, the health and  
disability Advocacy service can support 
you to find an independent advocate.
 		09 525 2700 (Auckland central)
 09 441 9001 (north shore)
 09 838 8068 (West Auckland)
 09 273 9549 (south Auckland)
@  advocacy@hdc.org.nz

 www.hdc.org.nz

health shuttles/Transport
health shuttles provide transport  
for medical and health-related  
appointments. There are a range  
of organisations that provide this  
service in Auckland. 
Driving Miss Daisy
driving service available for a range  
of services, including medical  
appointments. driving miss daisy  
also offers physical support such as 
assistance with wheelchairs or  
walkers, and attending doctor’s  
appointments with people.  

 www.drivingmissdaisy.co.nz
 		0800 948 432
Manukau superClinic
manukau superclinic offer a free bus 
service for patients between monday 
and Friday (not including public  
holidays). contact manukau  
superclinic for more information.
 		09 277 1660
@  customerservice@middlemore.co.nz

re-li-on-Us Mobility services
re-li-on-Us provides 24-hour  
accessible transportation services 
across the Auckland region. 
	0800 025 999

 www.relionus.co.nz 
st John health shuttles
st John health shuttles run monday 
to Friday (except public holidays). 
There is no charge for shuttle transport, 
however a donation is appreciated to 
cover costs.
	0800 000 606
@  enquiries@stjohn.org.nz

 www.stjohn.org.nz
waitemata DhB hospital shuttle
The free visitor shuttle travels regularly 
between Waitakere hospital and north 
shore hospital, monday to Friday. 
bookings are essential and must be 
made 24 hours in advance.
	0800 10 11 90 

 www.waitematadhb.govt.nz
waitemata DhB on-demand 
Community Patient shuttle
provides transport for people  
attending outpatient appointments at 
north shore, Waitakere and Auckland 
hospital, the Greenlane clinical centre, 
and the hibiscus coast community 
health centre. The services are on 
demand with no set timetable.  
bookings must be made three  
working days in advance. 
	0800 809 342 or 09 426 0918

 www.waitematadhb.govt.nz

home Care nurses
home care nurses work with babies, 
children, young people with high health 
needs, providing both short and  
long-term support. There are three 
home care providers in Auckland. 
kidz First
 		09 263 0796

 www.countiesmanukau.health.nz
starship Paediatric home Care
 	(09) 307 4949 (General Enquiries)

 www.starship.org.nz
waitemata DhB home Care for kids
 		(09) 839 0593 (Waitakere hospital)
 (09) 839 0593 (north shore hospital

 www.waitematadhb.govt.nz

human rights Commission
Upholding and advocating for  
international and new Zealand human 
rights. provide human rights education 
and also run a complaints authority  
if you feel your rights may have  
been breached.
 	0800 496 877  
 TXT 0210 236 4253
@  infoline@hrc.co.nz

 www.hrc.co.nz

isign
A private nationwide booking  
organisation providing new Zealand 
sign language and English  
interpreters.
 	0800 934 683 
@  info@isign.co.nz

 www.isign.co.nz

kidz First Public health nursing
public health nurses work with the 
community promoting health,  
preventing disease and maintaining 
wellness. There are four providers of 
this service in Auckland. 
auckland spinal rehabilitation Unit
 		09 270 9000

 www.countiesmanukau.health.nz
awhinatia health
		09 295 1280

 www.countiesmanukau.health.nz
Clendon kidz First Community  
Office
		09 259 3851

 www.countiesmanukau.health.nz
Pukekohe hospital
		09 237 0600

 www.countiesmanukau.health.nz

la leche league
Information and support on  
breastfeeding through lactation  
consultants, support group  
meetings and resources in Māori  
and English.
 	 09 424 0182 (hibiscus coast)
	  09 483 4060 (north shore)
	  09 372 2210 (Waiheke Island) 

09 820 4009 (central Auckland)
	  021 723 426 (West Auckland)
 09 527 6233 (howick)
 09 238 3469 (pukekohe)
 09 298 4496 (papakura)
 09 527 6233 (mt Wellington)
 09 279 3869 (papatoetoe) 

 www.lalecheleague.org.nz
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language line
provides free interpreters in 44  
languages to communicate with various 
approved agencies in new Zealand.  
Also provide training and awareness 
resources. language line is free to join.
 	0800 656 656 or 04 495 9448
@  language.line@dia.govt.nz

 www.languageline.govt.nz

Māori Health Providers
Māori health providers predominantly 
deliver health and disability services to 
Māori people, although not exclusively 
to Māori people. What does distinguish 
the service is the kaupapa and the  
delivery framework which is distinctively 
Māori. There are a number of Māori 
health providers contracted to district 
health boards throughout Auckland.
aUCklanD CenTral
hapai Te hauora Tapui
 		09 520 4796
@  hauora@hapai.co.nz

 www.hapai.co.nz
kereru Psychotherapy and  
Counselling services
 		09 418 9811
@  kereru.psychotherapy@gmail.com
Te hononga o Tamaki Me hoturoa 
 		09 973 0787
@  administration@tehononga.org.nz

 www.tehononga.org.nz 
Te hotu Manawa Maori
 		09 638 5800
@  info@thmm.co.nz
CoUnTies ManUkaU
Mahitahi Trust
 		09 262 4533
@  info@mahitahi.co.nz

 www.mahitahi.co.nz

raukura hauora o Tainui ki Tamaki
 		09 263 8040
@  enquiries@raukura.com

 www.raukura.org.nz
Te Oranga Kaumātua Kuia Disability 
support services Trust
 		09 255 5470 or 027 416 7636 

(emergency number)
@  teorangakk@xtra.co.nz
Te roopu waiora Trust
 		09 277 4513
@  enquiries@teroopuwaiora.org.nz
The whanau ora Community Clinic
 		0800 367 942
@  reception@toa.org.nz

 www.toa.org.nz

Medsafe
provides information about medicines 
and medical devices, including updates 
on staying safe and healthy. 
 		04 819 6800
@  askmedsafe@moh.govt.nz 

 www.medsafe.govt.nz

Mobile ear Clinic services  
(auckland DhB)
prevention and treatment of ear 
disease at free clinics across Auckland. 
services include glue ear assessment, 
pre and post grommet checks. 
 	09 639 0216

 www.adhb.govt.nz

national hauora Coalition (nhC)
The national hauora coalition is an 
Auckland-based nGo and primary 
healthcare organisation (pho). The 
nhc works holistically with Iwi, health 
and social service providers, schools 
and a range of professionals to  
support whānau. There are more than 
60 service providers under the nhc  
umbrella. All nhc network practices 
offer a range of services including 
Gps, immunisations, Well child and 
b4 school checkups and Acc accident 
care. Get in touch to find your nearest 
practice.
 		09 950 3325
@  admin@nhc.maori.nz

 www.nhc.maori.nz

new Zealand Continence association
The new Zealand continence  
Association assesses and helps 
individuals to manage bladder control 
problems. They have a number of toilet 
training resources to support parents of  
children with a disability available on 
their website.
 	0800 650 659 or 09 238 3172 
@  info@continence.org.nz

 www.continence.org.nz

new Zealand relay
Telephone relay services for people 
who are hearing and speech impaired 
or those who wish to communicate with 
people with an impairment. nZ relay 
help desk services are available  
24 hours aday, 365 days a year.
 		0800 4 713 713 (TTy)   

0800 4 715 715 (Voice)
@  helpdesk@nZrelay.co.nz

 www.nzrelay.co.nz

order of st John ambulance
st John Ambulance run a ‘supporter 
scheme’ where an annual subscription 
covers any part charges incurred for 
ambulance attendance and transport to 
a local medical clinic. 
 	  0800 sTJohn (0800 785 646)
 Emergency: 111 

 www.stjohn.org.nz
There is also an emergency 111 TXT 
service for hearing or speech impaired. 
register at www.police.govt.nz/deaf-txt 
or contact deaf Aotearoa on text phone 
0800 16 16 16 or fax 0800 16 16 10. 

orthotic Centre
provides a range of braces and  
supports, accommodative footwear 
and foot supports. people can come 
to the orthotic centre by self-referral, 
Gp referral or Acc-funded (accepted 
claim) prescription. 
 	09 525 6061 (Ellerslie centre)
 (09) 441 6589 (Glenfield Centre)
@  info@orthotics.co.nz

 www.orthotics.co.nz

outreach immunisation service 
A registered nurse can offer  
vaccination in the home and provide 
you with information on immunisation 
for you and your whānau. You can self  
refer or discuss a referral with your  
Gp or Well child provider. contact your 
local pho through the national hauora 
coalition to access this service. 
 		09 950 3325
@  admin@nhc.maori.nz

 www.nhc.maori.nz
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starship Paediatric Palliative Care
provides care and support to children 
who have a life-limiting or life-threatening 
illness. The team works in the  
community assessing individual needs 
and co-ordinating access to community 
resources.
 		(09) 307 4949 (General Enquiries)

 www.starship.org.nz

stillbirth and neonatal Death  
support Group (sanDs)
provide support for those dealing with 
the death of a baby in pregnancy, birth 
or as a newborn. 
sanDs auckland Central
 	0508 sAndsA (726 372)
@  info@sandsauckland.org.nz

 www.sandsauckland.org.nz
sanDs rodney
		09 9470569 or 0274426813 

(maree leith)
  
weka
Website providing information and 
contact details on disability related 
supports.

 www.weka.net.nz

well Child/Tamariki ora
Well child/Tamariki ora is a free service 
provided by The ministry of health for 
all new Zealand children from birth to 
five years. Well Child can support you 
to protect and improve your child’s 
health, so they can grow and develop to 
their full potential. There are a number 
of Well child/Tamariki ora providers 
throughout Auckland. 
Community health Child and  
Disability service
 		09 639 0200 ext. 27415
@  pennywil@adhb.govt.nz

 www.healthpoint.co.nz

ngati whatua o orakei health
 		09 578 0941

 www.orakeihealth.com/tamariki-ora
Plunket auckland City
 		09 820 6532
@  aucklandcity@plunket.org.nz

 www.plunket.org.nz
Plunket Counties Manukau
 	0800 933 922 or 09 262 0152
@  Jayne.burch@plunket.org.nz

 www.plunket.org.nz
Plunket waitemata 
 		09 838 0981
@  waitemata@plunket.org.nz

 www.plunket.org.nz
raukura hauora o Tainui 
 	09 268 1242

 www.raukura.org.nz
south seas healthcare 
 	09 273 9017
@  admin@southseas.org.nz

 www.southseas.org.nz
Tamariki ora 
 	0800 TAmArIKI or 09 297 2161
@  seluenio@papakuramarae.co.nz

 www.papakuramarae.co.nz
Te Puna hauora o Te raki  
Paewhenua society inc
 	09 489 3049
@  joelr@tepuna.org.nz 

 www.tepuna.org.nz
Te runanga o ngati whatua (Te ha 
wellsford)
 	09 423 6091
@  judy.kennedy@tehaoranga.co.nz

 www.ngatiwhatua.iwi.nz
Te whanau o waipareira Trust
 	0800 924 942 or 09 836 6683
@  referalls@waiwhanau.com 

 www.waiwhanau.com 

Tongan health society
 	09 636 4129
@  elenoah@tonganhealth.com
waiheke health Trust
 	09 372 6837
@  nurseleader@ostendmedical.co.nz

  www.waihekehealth.co.nz
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You might find it helpful to 
consider the expression, 'It takes a 
whole village to raise a child'. Like all 
parents, you don’t have to go it alone. 
There are likely to be many people 
in your community who can provide 
support to you and your family. 

Your support ‘team’ may be one 
professional support person, or 
another parent, people in your own 
family, or there may be many different 
people involved in your child’s life. 

Whoever is involved, this group 
of people should all be working 
together, and working creatively, to 
make sure your child and family has 
the best possible support.

Your input is essential to any 
decision that will be made about 
your child’s health and well being. 
Consider yourself the leader  
(or you might prefer the role of  
cheerleader!) of this team, even if it 
includes one professional support 
person or many different people. 

Why? Because nobody knows your child 
better than you. 

This role might mean that you have 
to follow up with contacts, reach out to 
groups in your local neighbourhood, 
challenge people’s recommendations or 
simply acknowledge that you need more 
help than you are currently receiving. 

While this may sound daunting, the 
rewards for you as a parent or caregiver 
will undoubtedly make these efforts 
worthwhile. The efforts you put in in 
these early years will give your child the 
best possible opportunity to be included 
in your family life and in the life of your 
child’s local community. 

This chapter details the variety of 
community-based supports that may  
be available and how to go about  
accessing them.

With you on their team and the  
right supports in place, there’s every 
reason to believe you and your child  
can enjoy a full and fulfilling life in the 
years ahead.

Support in Your  
Community 

Mēnā e rangirua ana koe ki hea atu 
ai amuri ake nei, kaua e māharahara, 
pēnei i ngā mātua katoa, ka kore koe e 
mate kia haere takitahi. He nui pea ngā 
tāngata i roto i tō hapori hei āwhina i a 
koe me tō whānau.

Hei tautoko i a koe ko tētahi tira, ā, 
kei roto pea i taua tira ko tētahi kaiāwhina 
ngaio, ko tētahi atu mātua, ko ētahi o 
āu whanaunga, ko ētahi atu pea e whai 
pānga ana ki tāu tamaiti me tōna oranga.

Ahakoa ko wai ka whai wāhi atu, ko 
tā te tira nei he mahi ngātahi i runga i te 
wairua auaha kia kairangi ai te tautoko i 
tō tamaiti.

He mea nui kia whai wāhi ai koe 
ki ngā whiriwhiri mō te hauora me te 
oranga pai o tō tamaiti. Kia haere ai koe 
i runga i te whakaaro, ko koe tonu te 
rangatira (te kaitautoko matua rānei), 
ā, ko tā te kaiāwhina ngaio, ngā mema 
rānei o tāu tira āwhina he tautoko.

He aha i pēnei ai? He mōhio nōu ki 
tāu tamaiti, ina kāore he tangata i kō atu 
i a koe e mōhio ana ki ōna āhuatanga 
katoa.  Ki te riro māu tēnei mahi, ka riro 
anō māu pea ngā tāngata, ngā rōpū, ngā 
ratonga rānei kei roto i tō rohe e toro; 
ō rātou taunakitanga e wero, e amine 
rānei; e pati āwhina atu anō rānei.

Ahakoa te uaua pea o tēnei mahi, 
he nui tonu ngā hua ki a koe, te matua, 
te kaitiaki rānei o te tamaiti e kōrerotia 
nei. Ko ngā kaha ka whakapaua e koe i 
tōna nohinohitanga, ka whakarite i a ia 

Ngā Ringa Tautoko  
i Roto i Tō Hapori

kia whai wāhi pai ai ki ngā āhuatanga 
katoa o tō whānau, o tā koutou hapori 
anō hoki.

Kei tēnei upoko ko ētahi kōrero mō 
ngā rōpū/ratonga/tāngata maha kei 
roto i tō hapori hei āwhina i a koe, he 
tohutohu anō hoki e pēhea toro atu ai 
koe ki a rātou.       

Ki te piri atu koe ki tā rātou taha, ā, ki 
te tika te hunga tautoko ka whakaritea, 
kāore e kore ka whai oranga manahau, 
manawareka tō tamaiti.  

in the know ChapTer Three   45
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The Needs  
Assessment Process
Needs Assessment
A needs Assessment will help to  
identify the practical things you and 
your child need to live a fulfilling life in 
your family and in your community.  
This will be undertaken by a needs  
assessment service Coordination  
organisation (nasC) who essentially 
act as a gateway to services and  
supports that are funded by the ministry 
of health. In auckland this agency is 
Taikura Trust. 

You can contact the nasC directly or 
you may be referred by another agency 
or medical professional. It is likely that 
your Gp or paediatrician will need to 
confirm your child’s diagnosis or support 
your application.

The process involves gathering 
information about your child’s strengths, 
interests, needs and goals. Information 
that is gathered during the assessment 
includes: relevant background  
information, current living situation,  
your current support networks, what 
you currently do each day and how 

you manage, communication, mobility, 
household tasks and personal care (for 
example, eating and drinking, bathing, 
toileting, dressing, physical exercise, 
giving medication or pain relief) of  
your child.

This assessment is usually  
undertaken in your home. You might  
like to organise to have a friend there 
with you to ensure someone can play 
with your child while you talk with the 
needs assessor undisturbed. If you 
don’t have someone to call on, discuss 
this when you make the appointment.

This is an opportunity to discuss 
any support you may need so the best 
advice is to be honest. don’t feel that 
you need to gloss over things that are 
important to you or challenging simply 
to prove that you are coping. The needs 
assessor is there to make an honest 
review, not judge the pile of dishes in  
the sink! In fact, if you’re too stretched  
to get to them, that might be a good 
starting point.

What’s Next?
at the end of the assessment, a report  
is prepared which summarises your  
prioritised needs. The nasC will work 
with you to set the order of priority.  
The report is agreed by you and/or your 
representative. It is signed off and a 
copy is provided to you. a copy is  
given to a needs assessment service  
Coordinator to begin the next step – 
service coordination.

Service Coordination
after your needs assessment, a service 
Coordinator will work with you, using the 
information in the report to put together 
a plan that will support you and your 
child’s areas of need. The plan may 
include a range of support options and 
could include referrals to other services 
who will work together to do the very 
best for you in the long-term. 

This plan outlines what your child’s 
current skills are, the important goals, 
ways to achieve those goals and what 
resources are needed. 

depending on your child’s needs,  
the service Coordinator can refer you  
to your local Child Community health 
service (see page 30) if you haven’t 
already been referred to them and also 
onto the ministry of education, special 
education. They may also discuss other 
options in the community that may be of 
value to you.

as part of this process (and again, 
depending on the needs identified) the 
service Coordinator may provide you 
with information on any support providers 
(such as CCs disability action) available 
to you and your family. If there are  
options, take the opportunity to meet 
with those providers and get to know 
their services and approach. That way 
you get a better sense if they’re a good 
fit for your family. When you both agree 
on the plan you can expect a copy.

once you start receiving services the 
service Coordinator will work with you 
to monitor the support plan and review it 
on an annual basis.

if there’s support 
available, use it!

Ask for a copy of your rights and responsibilities at  
the needs assessment. You have a right to have access to  
all the information about the assessment, and know how  
this information will be used and to have any concerns  

you raise dealt with promptly.

Typically a full reassessment is  
undertaken annually. In the  
meantime if things aren’t working 
for you, or your circumstances 
have changed (including  
developmental, health or family 
changes) contact the NASC to let 
them know. You can request an 
early reassessment or a review.
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Free Helpline
The Family Services helpline can 
transfer your calls to any family, 
community or social service agency 
for free (even from a mobile).  
They cannot transfer through to 
a private business or government 
department. They also have an  
extensive database so you can 
phone with a general enquiry and 
they will direct your call onto the 
relevant agency. This service is 
funded by the Ministry of Social 
Development.
 0800 211 211

Support Available
here are some of the support options 
that might be available to you as the 
result of your needs assessment:
•  Equipment and house alterations so 

your child can live more independently 
in the family home. This might include 
funding for equipment such as  
wheelchairs, modifications such as 
ramps or widened doorways and/or 
vehicle modifications such as a hoist 
(see page 72 for more).

•  Assistance with personal care  
and regular support in your home  
(sometimes known as home and  
Community support services).

•  Respite Care/Carer Support (for more 
on these see Time out on the next 
page).

•  Supported Lifestyles (this is support 
that CCs disability action offers,  
see page 59 for more).

It’s important to note that what 
personal care or home support means 
will depend on what you and your child 
need. For example, personal care could 
mean help with the basics like toileting, 
getting dressed, bathing or feeding. or, 
it might be someone to come and play 
with your child or take them on outings 
into your community. You should expect 
to play a key role in deciding what this 
support will look like.

It’s likely that you will need to 
investigate any financial support (such 

as benefit entitlements or tax credits) 
yourself. see Chapter Four for  
information on what may be available. 
Financial support for travel to attend 
medical treatment is covered by your 
district health board. (see page 70 for 
more).

see the directory on  
pages 58-65 for a range of 
community-based agencies 

and groups that can also help. most 
agencies are happy for you to get in 
touch directly whether you have a 
referral or not. Pick up the phone!

if you have other children, 
include any support you need 
to enjoy some quality time with 
them in your assessment.

Ask your NASC’s Service Coordinator about the  
full range of support options available for your family  

(including private services). If there are different providers,  
take the opportunity to meet with them. That way you can 

consider all the supports available to you, and see if  
potential providers are a good fit for your family. 
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Time Out
there Are A number of community-
based options suited to young children to 
give you a regular break as a caregiver or 
to lighten the daily load of being a parent. 
This can free you up so you can focus on 
enjoying your child.

Respite Care
respite is designed to provide  
short-term breaks for the carers of a 
disabled person, while also providing 
a positive, stimulating and worthwhile 
experience for your child. a respite 
service should provide a safe, enjoyable 
environment with people who are able to 
support your child to participate in  
their community.
respite is generally:
• Short-term and intermittent.
•  Available in your home or in the  

community.
•  Part of the wider support network  

available to your child and your family 
and whānau.

You may wish to have someone care for 
your child in your own home while you 
go out, or you may decide to remain at 
home yourself and give your child the 

chance to spend some time in a different 
environment, such as a local library, 
playground or caregiver’s home.

Carer Support
Carer support is a subsidy funded by 
the ministry of health and provides  
reimbursement of some of the costs of 
using a support person to care and  
support your child. This means you can 
take some time out for yourself.

This is available to full-time parents 
or caregivers. (a full-time carer is the 
person who provides more than four 
hours per day unpaid care). 

The number of hours or days Carer 
support you receive will depend on 
your and your child's needs. It may not 
cover the full cost of care, in which case 
you will need to meet any shortfall the 
subsidy does not cover. It is however 

designed to be flexible, so can be used 
for any length of time up to your total 
days allocated. You can use it to pay:
•  Friends, some family members (who 

are not living at the same address as 
your child) or neighbours to provide 
relief care.

•  People who provide relief care in a 
paid or formal setting.

Both respite and Carer support  
can be used flexibly to suit you.  
You might need a break for a few 
hours or overnight to catch up on 
some sleep.

All parents, especially those with young children,  
benefit from building up a group of trusted family and 

friends who are happy to look after your child and whom 
your child feels comfortable with. This is just one aspect of 
what you might hear described as ‘natural supports’. In an 

ideal world, you’ll have a mixture of this informal and formal 
(paid) support. Reach out to your networks. You might be  

surprised who’s there to help.

Long-term Care
Long-term care is an option when other 
forms of support are not enough to 
enable you to care for your child. every 
effort should be made to support your 
family and whānau to care for your child 
before long-term care is considered, so 
if you feel that your family is struggling, 
the earlier you voice your concerns  
the better.

Long-term options include shared 
care, foster care or residential care. It’s 
important to note that there are shared 
care and foster families who would  
welcome a child with a disability into 
their family and home – supporting  
your child to live a an everyday life in  
the community.

Your NASC is the best first 
point of contact for respite 
questions (see page 64) or 

give us a call at CCs disability Action 
0800 227 2255

 

If you don’t agree with the  
outcome of either your needs  
assessment or your service  
coordination plan, the first step  
is to talk through any concerns or 
questions with the Needs  
Assessor or Service Coordinator.  
If this doesn’t resolve things for you, 
ask to talk to the NASC Manager.   
If this doesn’t help you can ask for a 
formal review of your assessment. 
If you’ve still not found an  
assessment that works for your 
family, the Health and Disability 
Advocacy service can help. Lots of 
people don’t feel confident enough 
to ‘complain’, especially as you may 
work with a Needs Assessor for 
many years. If this sounds like you, 
consider asking someone to act on 
your behalf or get in touch with a  
community support agency for 
some independent support.
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Getting Out Into  
Your Community
BeComing A PArent or caregiver 
opens up a wealth of new experiences,  
friendships and social opportunities for 
you and your children.

When your child has a disability,  
you may feel that these everyday  
experiences are not available to you. 

If you feel this way, you may  
find that the many organisations and  
parent support groups available can 
help bridge this gap to your community. 

There are plenty of activities  
specifically tailored to children with  
additional needs in auckland. This 
doesn’t mean you should feel you 
need to rule out the ‘regular’, everyday 
choices for your child. don’t be afraid to 

The mobility parking permit scheme 
supports people with a range of mobility 
impairments to get out into their  
communities.

as the parent or caregiver of a child 
with a disability, you may be eligible for a 
mobility parking permit which entitles you 
to park in designated mobility parking 
spaces. These are wider than standard 
parking spaces (making it easier to get 
in and out of a vehicle with a wheelchair 
or mobility aid), and are located closer to 
services and facilities. These spaces are 
marked with the accessibility symbol.

To find out if you may be eligible, 
check with your Gp. They will need to 
help you complete the medical section of 
the form. You should note that in  
addition to children who use a mobility 
aid, the criteria includes people who need 
intensive behaviour support (so someone 
who needs close supervision to safely get 
around and cannot be left unattended).
The scheme is administered by  
CCs disability action.  

  www.mobilityparking.org.nz

contact your local mainly music, Gym 
Group, sports Club or whatever your 
child is interested in. You might find 
it helps to get in touch beforehand to 
discuss any of your child's additional 
support needs in advance so they can 
participate alongside their other family 
members and peers.

It might feel a bit daunting to be a 
little ‘different’, but you will undoubtedly 
find other children see the person, not 
the disability, first. Ultimately, by  
starting an inclusive life in your local 
neighbourhood early on you’re  
paving the way for your child to stay 
connected to their community as they 
grow and develop in years to come. 

Mobility Parking Scheme

My son is really bright and curious and, like all kids,  
gets a lot from being around his peers and getting out into 
the world. With a little support we’ve worked to extend his 
passions and he now attends our local athletic club and  

music lessons. It’s the everyday opportunities like this that I  
think will help him thrive in the years to come.

A large number of agencies (such 
as CCS Disability Action) and  
support groups take a self-referral. 
They often bring many years  
experience navigating systems and 
have the contacts, knowledge and 
‘creative’ ways of solving barriers 
you may face. (In other words, 
sometimes they know just the right 
strategy for getting a ‘yes’ rather 
than a ‘no’). Get in touch and ask 
if they might be able to assist you 
and your family.
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Child Youth and  
Family Services
the dePArtment of Child, Youth 
and Family services (CYFs) works with 
families to ensure that people in need  
of care or protection are secure and 
cared for.

If your family needs help, they  
might be able to put you in touch with 
community-based services or put 
support in place for you. For example, 
CYFs are part of the strengthening  
Families programme which pulls together 
agency, medical, educational and family-
based supports together into one group.

Where a child or young person has 
been assessed as being in need of care 
or protection (in other words, they are at 
risk), a CYFs social Worker will provide 
professional support to that child or 
young person and their family. 

Their role will be determined by  
a case plan, which is drawn up with  
the family. This sets out the goals to  
be achieved and the task and  
responsibilities of all those involved  
(including family members, social 
Worker and other service providers).

individualised funding continues to 
evolve and develop. Ask your nAsC 
to keep you updated on any new 
tailored options for your family.

individuAlised funding (IF) is a 
way of paying for home and Community  
support and respite support that lets 
an individual (or their family) directly 
manage their funds for disability  
supports. This gives you greater choice 
and control over your household  
management and personal care funding, 
but can involve more work for you.

IF can only be used to purchase 
support services provided by support 
Workers (whether they are direct  
employees, contractors or employees of 
an organisation) and pay costs relating 
to the employment of support Workers.

all IF funding must be managed by 
a host organisation who provides the 
support and information you need to get 
the most benefit from the funding. They 
provide a basic level of service for a  
standard fee set by the ministry of health.

Individualised Funding 
They will provide support so you can:
• Understand your IF package.
•  Learn how to organise, set up and  

manage your supports.
•  Administer payments for the  

support services.
•  Manage your responsibilities as  

an employer – including monitoring 
and reporting on the support  
hours used.

They should also support you to  
establish any relevant networks to  
enable peer support in terms of  
sharing of information, sharing of  
resources (such as staff) and help  
with staff training.

an IF host can also take on  
responsibility for recruiting, training and 
paying support Workers and managing 
the legal aspects of this service for an 
extra fee.

If your family is eligible for ministry of 
health funded home and Community 
support services, disability support 
services and you think you, or someone 
in your support network is willing  
manage these, discuss this with your 
needs assessment service Coordinator.

ask to be connected with  
someone who is using IF, so you  
can chat to someone who's been 
through the process. 

1 Keep an ongoing file of your 
child’s history with professionals, 

along with their names and  
contact details.

2 Before you go to a meeting  
prepare a list of questions  

you want to ask, and write down  
any concerns you have. Send  
information to professionals  
ahead of time whenever possible,  
so that they are also prepared for  
the meeting.

3 During the meeting take notes 
(or better yet, bring along  

someone to take notes for you so 
you can listen more easily).

4 Ask for an explanation of  
anything you don’t understand.

5 At the end of any meeting  
summarise what you have 

heard and what you’ve agreed, to be 
sure you’ve understood everything. 
Ask for written confirmation of what 
has been agreed and for copies of 
reports for your files. Ask for more 
time for a follow-up discussion if 
you feel there is unfinished business.

6 Make follow-up calls to see how 
things are moving along and to 

remind people you are still out there 
waiting. Don’t give up!

7 While professional support  
people aren’t perfect, most of 

them are committed to working 
with you to provide the best  
possible outcomes for your child.

Pointers From Parents Is IF Right  
For Y ou?
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Professional Support  
People – Who’s Who
here are some of the community-based support people who may work 
with your family to help you meet your goals and aspirations. 

Behaviour Support Specialist
primarily available for people who have 
an intellectual disability, where behaviour 
is a challenge in everyday situations and 
relationships. specialists will work to 
develop a plan to reduce the challenging 
behaviour through strategies and will 
outline the support required.

Community Support Worker
a Community support Worker provides 
practical assistance to people with  
disabilities in the home or in the  
community.

Community Support  
Coordinator (Social Worker)
While this role is likely to differ  
depending on the organisation, a  
Community support Coordinator or  
social Worker is the person who is  
usually qualified to provide you with  
support so you can get on with caring  
for your child and family as a whole. 

They are trained to listen, provide 
information on your options, coordinate 
services, help with any benefit or  
allowance entitlements, support you  
as an advocate, find the resources  
you need and work in partnership with 
you to decide what is best for you and 
your family.

Kaiawhina
Kaiawhina work in their communities  
to support families and whānau to  
access health and support services and 
information. Kaiawhina often work in 

partnership with local iwi Māori health 
providers or other community agencies 
like plunket.

Kaitakawaenga
A Māori liaison person who works with 
whānau in a culturally appropriate way 
to help them to access health and  
support services and information.

Migrant Families Coordinator
They support families by providing  
information and referring them to the 
appropriate professional support  
people. They also help families access 
interpreters.

Needs Assessor
This person gathers information about 
your child, their abilities, resources, 
goals and needs, and prepares a needs 
assessment report.

Service Coordinator
This role uses the needs assessment 
report to plan a package of service to 
meet your assessment’s needs.

Your child’s team may also be made 
up of professional support people  
to meet your child’s medical and  
educational needs. see the who’s 
who listings on page 33 and page 
100 for more. ✪

You mAY not be able to choose the 
professional support people who are  
on your 'team'. or you may live in a  
community which doesn’t have all the 
support people you need in which case 
you may need to travel. even if you 
don’t have a choice, there are certain 
things you can expect.

Professional support people should:
•  Acknowledge that your child is an  

individual and treat them as such.
•  Consider how they would like to be 

treated if they were in your and your 
child’s situation.

•  Have training and qualifications in  
their area of specialty.

•  Have a clear code of ethics and  

What You Can Expect
complaints procedure.

•  Respect your knowledge about  
your child.

• Sit down and really listen to you.
•  Answer your questions as fully  

as possible.
•  Explain the words they use in a way 

you understand.
•  Check to see whether what they  

suggest is ok for you.
•  Admit when they don’t know the answer 

and find more information or send you 
to someone who knows more.

if you don’t feel your rights  
are being respected, see  
the directory on pages 58-65 

for people who may help.
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Community Based  
Support - Directory
The following government and community agencies may  
be able to provide financial support or help you if you need  
support navigating the system.

Access home health 
provider of home-based support and 
Individualised Funding host agency. 
They can help by providing a range 
of services including setting up an 
Individualised Funding service and 
helping you understand and manage 
your package.
 	0800 284 663
@  info@access.org.nz

 www.access.org.nz

Adhd Association
The adhd association offers online 
support via their website and  
Facebook page.
 	09 625 1754
@  adhd@clear.net.nz

 www.adhd.org.nz

Altogether Autism nZ
provides information, advice and  
support for people with asd, their 
families/whānau and wider community. 
 	0800 273 463 or 09 625 5021
@  info@altogetherautism.org.nz

 www.altogetherautism.org.nz

Arthritis new Zealand
provides support and information on 
the management and treatment of 
arthritis, including support to children 
and young people with arthritis.
 	0800 663 463

 www.arthritis.org.nz

Auckland Central Budgeting  
Consultants
auckland Budgeting provides budgeting 
services to auckland residents. It offers 
both online and in-person services.
	09 631 5572

 www.aucklandbudgeting.org.nz

Auckland Parents of deaf Children
a volunteer group of parents who offer 
assistance, advice and advocacy to 
families of hearing impaired or deaf 
children.
 	022 084 2244
@  apodc@orcon.net.nz

 www.apodc.org.nz

Auckland Pho
auckland pho funds and coordinates 
services, provides resources and  
expertise for practices and delivers 
some specialised primary healthcare 
services. They have 26 General  
practices throughout auckland –  
head online to find your closest one.

 www.aucklandpho.co.nz

Auckland region migrant  
services (Arms)
supports migrants and refugees to 
settle successfully in the auckland 
region. arms staff collaborate closely 
with auckland’s service providers and 
community groups to understand and 
address the information and support 
needs of auckland’s newcomers.
 	09 625 2440 
@  reception@arms-mrc.org.nz 

 www.settlement.org.nz

Autism new Zealand 
autism new Zealand provides support, 
training, advocacy, resources and  
information on autism spectrum  
disorders including aspergers syndrome. 
 	0800 asd InFo (0800 273 463)
@  auckland@autismnz.org.nz

 www.autismnz.org.nz

Barnardos
Barnardos provides a range of support 
services addressing issues that affect 
children’s wellbeing and development. 
They also offer parental support and 
education. many of their services are 
free and you can self-refer. There are 
two Barnardos centres in auckland  
 ̶  one on the north shore and one in 
royal oak.
 	09 481 0045 (north shore) 
  0800 227 627 (royal oak)

 www.barnardos.org.nz

Blind foundation  
provides sight loss habilitation and 
rehabilitation services to blind and 
partially sighted new Zealanders.
 	 0800 243 333 or 09 355 6900
@   GeneralEnquiries@ 

blindfoundation.org.nz
 www.blindfoundation.org.nz

Brain injury Association
provides support, advocacy and  
information for children, family and 
carers living with the effects of brain 
injury. also run monthly support groups 
in different areas of auckland.
 	09 520 4807
@  information@brain-injury.org.nz

 www.brain-injury.org.nz

Carers nZ
provides information, advice, learning 
and support for families with health 
and disability needs. 
 	0800 777 797 or (09) 360 7221
@  centre@carers.net.nz 

 www.carers.net.nz

CCs disability Action
CCs disability action provides support 
and advocacy for people with a disability. 
our focus is to work alongside these 
individuals, whānau (family) and their 
communities to create individually 
designed supports to meet that  
person’s needs and aspirations.

our Community support  
Coordinators can support you to 
remove any barriers to inclusion and 
help navigate the system for great  
outcomes for your child via our  
supported Lifestyles service and  
can also help with community-based 
respite options to suit your family.

CCs disability action also offers  
a free library and information  
service and administers the mobility 
parking scheme.
 	0800 227 2255 or 09 625 9378
@   auckland@ccsdisabilityaction. 

org.nz
  www.northern.ccsdisabilityaction.

org.nz 
www.mobilityparking.org.nz
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Cerebral Palsy society of nZ
enhancing the lives of people with 
Cerebral palsy through information, 
publications, events, practical  
programmes and funding.
 	0800 503 603
@  cpsociety@cpsociety.org.nz

 www.cpsociety.org.nz

Children’s Autism foundation
The Children's autism Foundation 
supports families of children affected 
by autism. It provides families and 
their community with support to help 
manage the emotional and practical 
impacts of autism though consultations, 
workshops and programmes.
 	(09) 415 7406
@  admin@autism.org.nz

 www.autism.org.nz 
  
Citizens Advice Bureau (CAB)
The Citizens advice Bureau is a  
free service that helps people to 
understand their rights and obligations 
and provides people with support and 
advice. They have information on  
funding and grants, can connect  
you with relevant government or  
community agencies and support  
you if you have a complaint or grievance. 
They have a number of offices  
throughout Auckland ‒ jump online or  
get in touch to find your nearest one.
 	0800 For CaB (0800 367 222)

 www.cab.org.nz

Cystic fibrosis Association  
of new Zealand
supporting people with Cystic Fibrosis 
and their families by increasing  
awareness, providing education, 
advocacy, helping fund research and 
providing social and financial support.
 	0800 651 122 or 09 636 0826
@  info@cfnz.org.nz

 www.cfnz.org.nz

deaf Aotearoa nZ
deaf aotearoa promote awareness  
of, access to and the advancement  
of new Zealand sign Language.  
services include service coordination,  
equipment and information.
 	 0800 332 322
@  rachel.berry@deaf.org.nz 

 www.deaf.org.nz

epilepsy Association nZ
providing information, education,  
support and services both face-to-face 
and over the phone.
 	 0800 epILepsY (0800 20 21 22)
@  auckland@epilepsey.org.nz

 www.epilepsy.org.nz

family Budgeting services
The new Zealand Federation of Family 
Budget services offers a range of  
budgeting support with qualified  
advisors. This includes face-to-face 
support via accredited agencies across 
the greater auckland region. They also 
run a free phone ‘budget line’ and their 
website has tips, worksheets and videos. 
Their website is available in english, te 
reo and nZsL videos. 
	0508 Bud GeTLIne
 (0508 283 438)
@  adviser@familybudgeting.org.nz

 www.familyservices.govt.nz

family services helpline
This helpline can transfer your calls  
to any family, community or social 
service agency for free (even from a 
mobile). They cannot transfer through 
to a private business or government 
department. They also have an  
extensive database so you can phone 
with a general enquiry and they will 
direct your call onto the  
relevant agency. 
 	0800 211 211

family works
provides counseling, social work  
services and a range of group  
programmes for children, young  
people, parents/caregivers and  
families. There are branches in  
albany, mount roskill, mount  
Wellington and manukau. 
 	 09 448 2633 (albany)
 09 639 2016 (mount roskill)
 09 580 1284 (mount Wellington)
 09 269 1009 (manukau)
@   admin.lesliecentre@fwn.org.nz 

(mount roskill)
  admin.lesliecentre@fwn.org.nz 

(mount Wellington)
  admin.tehononga@fwn.org.nz  

(manukau)
 www.familyworks.org.nz

grandparents raising  
grandchildren
support for children and their kin  
carers to maximise well-being through 
informal monthly support group  
meetings.
 	 0800 472 637
@  office@grg.org.nz

 www.grg.org.nz

habitat for humanity
Habitat for Humanity is a not-for-profit 
Christian organisation that works in 
partnership with families in housing 
need, to eliminate sub-standard  
housing by building, renovating and 
selling affordable houses.
 	09 271 3357
@  info@habitatga.org.nz

 www.habitat.org.nz

halberg disability sport foundation
halberg disability sport Foundation 
aims to enhance the lives of physically 
disabled new Zealanders by enabling 
them to participate in sport and  
recreation. They work with young 
people and their families, schools, 
communities, sports organisations and 
clubs to ensure our young people don't 
miss out on the health, wellness and 
social benefits that sport and  
recreation provides.
 	0800 haLBerG or 09 579 9936
@  office@halberg.co.nz

 www.halberg.co.nz 

health and disability  
Advocacy service
If you want to know more about your 
rights when using health and disability 
services, get questions answered or 
make a complaint, the health and  
disability advocacy service can 
support you to find an independent 
advocate.
 	09 525 2700 (auckland Central)
 09 441 9001 (north shore)
 09 838 8068 (Kelston)
 09 273 9549 (south auckland)
@  advocacy@hdc.org.nz

 www.hdc.org.nz
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heartland services
heartland centres offer a variety of 
social services and agencies located  
in one place in rural communities. 
These services can range from  
simple financial assistance through  
to advocacy, support, education and 
counselling. There are centres in  
helensville and pukekohe. 

 www.heartlandservices.govt.nz

human rights Commission
upholding and advocating for   
International and new Zealand  
human rights. provides human rights 
education and also runs a complaints 
authority if you feel your rights have 
been breached.
 	 0800 496 877 
 09 377 3593 (Fax) 
 TXT 0210 236 4253
@  infoline@hrc.co.nz 

 www.hrc.co.nz

ideA services
providers of support services for people 
with an intellectual impairment and  
their wider family. delivers educational  
programmes for parents/whānau of 
children on the autism spectrum and 
deliver specialised communication and 
behaviour support for children who are 
on the autism spectrum. There are   
centres throughout auckland.
 	 09 529 8739 (Birkenhead)
 09 529 8758 (new Lynn)
 09 529 8790 (manukau)
 09 529 8748 (pukekohe)

 north.shore@idea.org.nz  
 (Birkenhead)
  west.central@idea.org.nz  

(new Lynn)
  south.east@idea.org.nz (manukau)
  counties@idea.org.nz (pukekohe)

isign
a private nationwide booking  
organisation providing new Zealand 
sign Language and english interpreters.
 	 0800 We InTerpreT  

(0800 934 683) 
@  info@isign.co.nz

 www.isign.co.nz

language line
provides free interpreters in 44  
languages for members to communicate 
with various approved agencies in new 
Zealand. Language Line is free to join.
 	0800 656 656 or 04 495 9448 
@  Language.Line@dia.govt.nz

 www.languageline.govt.nz

mainly music
a fun play-based group for parents, 
caregivers and children to spend time 
together. preschool children are  
introduced to music, creativity and 
more. There are mainly music groups 
across auckland. 
 	 0800 424 552
@  nzadmin@mainlymusic.org

 www.mainlymusic.org.nz

manawanui in Charge
a specialist in facilitating Individual 
Funding, offering payroll administration, 
face-to-face set up support, employment 
documentation support and advice.
 	 0508 In CharGe (0508 462 427)
@  info@incharge.org.nz

 www.incharge.org.nz  

muscular dystrophy Association
provides advice, support and  
information, networking opportunities 
and a range of social events.
 	0800 636 787 or 09 415 5682
@  support@mdn.org.nz

 www.mda.org.nz  

new Zealand relay
Telephone relay services for people 
who are deaf, hearing impaired,  
deafblind and speech impaired and 
hearing people who want to  
communicate with family members, 
friends and business customers who 
have an impairment. nZ relay help 
desk services are available 24 hours  
a day, 365 days a year.
 	 0800 4 713 713 (TTY)   

0800 4 715 715 (Voice)
@  helpdesk@nZrelay.co.nz

 www.nzrelay.co.nz.

Parafed Auckland
parafed auckland supports individuals 
with disabilities to be active in sport and 
recreation. They also provide subsidised 
swimming and sports programmes.
 	09 270 2503
@  office@parafedauckland.co.nz

 www.parafedauckland.co.nz

Parent to Parent
parent to parent new Zealand offer 
a range of unique and free services 
to support families and whānau who 
have a child with a disability or health 
impairment. They provide one-to-one 
support, information and workshops for 
brothers and sisters.
 	 09 625 5021
@  auckland@parent2parent.org.nz

 www.parent2parent.org.nz 

People first
people First new Zealand have a 
Free disability Information and advice 
service that specialises in information 
for people with learning disability.
They can also provide advice about 
disability support services for people 
with learning disability throughout  
new Zealand.
 		0800 20 60 70
@  kaeti@peoplefirst.org.nz

 www.peoplefirst.org.nz

riding for the disabled
riding for the disabled provides  
horses and trained instructors to  
support therapy and rehabilitation, 
education and social contact as well  
as for children interested in horse  
riding for sport and recreation. There 
are riding for the disabled groups 
across auckland.
 	 04 234 6090 or 04 234 6091
@  admin@rda.org.nz

 www.rda.org.nz

shine* ‒ safer homes in  
new Zealand everyday 
Shine is a national not-for-profit 
agency providing a range of specialist 
services that help victims of domestic 
abuse and their children to become 
safe through their frontline services. 
They also indirectly help thousands 
more every year through professional 
training programmes.  
 	 (09) 815 4601 or 0508 744 633
@  enquiries@2shine.org.nz

 www.2shine.org.nz
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strengthening families
strengthening Families is available for 
any whānau/ family in New Zealand 
when more than one community 
support organisation or government 
service is or could be required.
 	 0800 430 3406 or 09 437 6729
@   info@strengtheningfamilies.govt.nz

 www.strengtheningfamilies.govt.nz

stroke foundation Auckland
provides information, support and 
advocacy to people with a stroke,  
their family/whānau and caregivers.
 	 09 437 0859 
@  northland@stroke.org.nz 

 www.stroke.org.nz

taikura trust
Taikura Trust is a charitable trust, 
which is the provider of needs  
assessment and service Coordination 
(nasC) for people under 65 years in 
the greater auckland region.
 	 0800 TAIKURA (0800 8245872)
@  info@taikura.org.nz

te roopu waiora trust
Kaupapa Māori organisation which
provides disability information and
advice and also assists whānau to
access Māori communities, providers,
agencies and government.
 	 09 277 4513
@  enquiries@teroopuwaiora.org.nz

 www.teroopuwaiora.org.nz

toy library federation of  
new Zealand
They can connect you to your local toy 
library – head to their website to find 
your nearest one.

 www.toylibrary.co.nz

waiheke Budgeting service
The Waiheke Budgeting service  
provides free and confidential advice 
on budgeting and debt management to 
Waiheke residents.
	09 372 6300
@  waibud1@ynet.co.nz

 www.waihekebudgeting.org.nz

weka
Website providing information and
contact details on disability related
supports.

 www.weka.net.nz

whangarei Accessible  
housing trust
The Whangarei accessible housing 
Trust is a charitable trust that operates 
in partnership with CCs disability  
action. The Trust provides affordable, 
accessible housing for people with  
disabilities in auckland. It also provides 
information, advice and support for 
people with disabilities concerning 
housing and accessibility issues.
 	 0800 227 2255 or 09 625 9378  

(CCs disability action)
@   auckland@ccsdisabilityaction. 

org.nz
  www.whangareiaccessiblehousing 

trust.org.nz

women’s refuge
Women's refuges work to promote  
the prevention and elimination of  
violence and the rights of women  
and children to care and protection. 
They can help with seeking legal aid, 
legal appointments and support you  
to deal with agencies such as Work 
and Income and housing new  
Zealand. There are a number of  
refuges throughout auckland. 

Auckland women's refuge 
	09 378 7635 (office)
 09 378 1893 (Crisis)
@  info@awrefuge.org.nz 
eastern refuge society 
	09 576 6551 (office)
 09 378 1893 (Crisis)
@  ewr@ihug.co.nz
north shore women's refuge
	09 410 6736 (office)
 09 410 6736 (Crisis)
Pacific Island Women's Refuge 
	09 634 4662 (office)
 09 378 1893 (Crisis)
shakti Asian women's  
support group 
	09 820 3507 (office)
 09 636 8512 (Crisis)
@  shakti@ihug.co.nz
south Auckland women's refuge 
	09 276 8868 (office)
 09 276 8868 (Crisis)
@  peppertree@ihug.co.nz

te whanau korowai  
	09 277 6754 (office)
 09 277 6754 (Crisis)
@  twkwr@hotmail.com
tika maranga 
	09 833 9653 (office)
 09 833 9653 (Crisis)
@  tika1@xtra.co.nz

 www.womensrefuge.org.nz

Whānau Ora
There are a large number of Whānau 
ora providers who offer information, 
direct support and advocacy  
throughout the Auckland region. To find 
your nearest provider contact Te puni 
Kōkiri or check their website under 
Whānau ora, Provider Collectives.
 		09 571 2940
@  tpk.tamaki-makaurau@tpk.govt.nz

 www.tpk.govt.nz
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The cosTs involved in raising a 
child with additional support needs are 
often higher than those involved for 
other children. For this reason you  
may qualify for financial support to  
help you meet these increased  
living costs.

Your family doctor, family support 
worker, or Māori health worker should 
be able to tell you what financial 
support you can apply for. You can 
also contact the relevant government 
agency (such as Work and Income) 
directly and ask them to send you 
information and application forms to 
suit your family situation. 

Sometimes being a parent or  
caregiver to a child with extra  
support needs can impact your ability 
to hold a paid job. For others you 

might need a financial boost for very 
specific expenses. Either way, while 
it can feel difficult to ask for financial 
help, it’s important to realise that these 
options simply reflect your ongoing  
additional costs. They’re not an  
indication of your resilience and  
independence as a whānau. 

This chapter outlines the basic 
options that are currently available to 
help you meet your living costs,  
equipment needs and potential  
alterations needed to your home. 
We’ll also give you a few pointers  
to navigate this system. 

It’s important to note that it pays 
(if you can forgive the pun) to be 
informed as often the more you know, 
the more you will learn about what’s 
possible for your family. 

Financial Help  

He nui ake ngā utu i te whakatupu 
tamaiti whai hiahia nui, i ērā o te 
whakatupu tamaiti noa. Nāreira, ka tarea 
tonu pea tāu tuku tono kia whai āwhina 
ā-pūtea koe, hei whakaea i aua utu.

Ka tāea e tō rata, tō kaitautoko 
ā-whānau, tō kaiāwhina hauora Māori 
rānei te tohutohu ko ēhea pūtea āwhina 
hei tono māu. Ka tarea rānei te tuku tika 
i tō tono ki te tari e hiahiatia ana (pēnei 
i te Tari Hiranga Tangata) kia homai ngā 
pārongo me te puka tono, e tika ana mō 
tō whānau.

I ētahi wā me he tamariki he hiahia 
āpiti ā te mātua, ka kore pea ēnā mātua 

e whai mahi tūturu. Ko ētahi me whai 
āwhina ki te whakaea i ngā utu motu-
hake. Ahakoa rā, he uaua tonu te pati 
āwhina, ā, ehara i te mea ka kōrerotia 
kinotia koutou ko tō whānau ki te tono 
koutou i ēnei āwhina.

Nei te whakamārama i ngā huarahi 
hei takahi pea, e ea ai ō hiahia pūtea, e 
ea ai rānei te hoko taputapu, te panoni 
rānei i ētahi wāhanga o tō kāinga. Ka 
hoatu anō ki a koe ētahi āwhina.  Hei 
mātua mau māu, ko te hiranga o te whai 
mātauranga, inā hoki kit e nui ake ō 
mōhio, ka nui ake ngā hua ki a koe me 
tō whānau.   

Āwhina Ā-Pūtea
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Child Disability  
Allowance
This allowance can be made to the  
parent or guardian of a disabled child 
who lives at home and requires  
constant care and attention. usually the  
allowance stops when the child turns 18 
years old (unless the young person starts 
to receive the Supported Living Payment 
prior to that). Children can apply for the 
Supported Living Payment when they 
turn 16 years old.

You receive a set amount per week 
from Work and Income and this is not 
income tested.

Disability Allowance
The Disability Allowance is for people 
who have a disability and need help with 
everyday tasks or ongoing medical care. 
You can apply on behalf of a child if  
they are aged 18 years or under and  
financially dependent on you.  
It helps with things like regular visits 
to the doctor or hospital, prescriptions, 
medical alarms and extra clothing  
or travel if these arise from your  
child’s disability.

You may be able to get both the  
Disability Allowance and the Child  
Disability Allowance. You can get the 
Disability Allowance on its own or with 
another type of income support. Your  
application will need to be supported  
by a doctor. This Work and Income  
allowance is income tested.

F inancial Help with your Income
Supported Living  
Payment
This is for people who have, or are  
caring for someone with a health  
condition, injury or disability. The person 
can be a child, family member or another 
member of your community in your  
care. Your application will need to be 
supported by a doctor who will advise 
whether your child meets the medical  
criteria. This Work and Income  
allowance is income tested.

Working for Families  
Tax Credits
Working for Families payments vary  
depending on your income and the  
number of children in your family.  
There are four types of payments; family 
tax credit, in-work tax credit, minimum 
family tax credit and parental tax credit. 
You may qualify for one or more,  
depending on your personal situation. 

This allowance is income tested is 
administered by Work and Income and 
the Inland revenue department (Ird).

The Disability Allowance 
can help cover those extra 
costs that you may incur  
If you are not sure what 

might be considered extra 
check with your networks

If you are caring for a child who is 
financially dependent on you and is not 
able to be cared for by their parents, 
you may be entitled to the unsupported 
child’s benefit. This applies to families 
who expect to care for this child for  
12 months or longer.

When you apply for an unsupported 
child’s benefit for a child, the parent/
caregiver will be invited to discuss  
the situation. There are some  
circumstances where this won’t happen, 

so discuss your circumstances with 
Work and Income new Zealand.

This allowance is income tested and 
depends on the child or young person’s 
age and any income they have.

Your local community link 
(page 78) or heartlands centre 
(page 78) is a great source 

of brochures, forms and information, 
especially if you don’t have  
internet access.

Unfortunately the financial help you receive may not  
reflect the true cost of raising your child, but it’s still worth 

exploring all the options available to you.

Unsupported Child’s Benefit

Pointers From Parents
Take along someone who knows the systems really well to 
your first few meetings with Work and Income. Someone like 
a budget advisor or a CCS Disability Action Coordinator can 
help guide you through what can be a very complex system.
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Transport
You may be eligible for reimbursement of many of the costs you incur while 
attending treatment for your child. Ask your GP, Paediatrician or hospital Social 
Worker if you qualify. You are able to claim for specified travel accommodation 
and meal costs associated with medical treatment, medical examinations and 
educational or psychological assessments that are directly related to your  
child’s disability.

Community  
Services Card
Administered by Work and Income, 
this card allows you to get discounts off 
doctor’s fees and prescription charges. 
Every child with a disability Allowance 
automatically receives their own card. 
please note there still may be part-
charges to pay on some fees.

You can phone the Community  
Services Card Centre directly to apply. 
This card is income tested.

Continence Products
If your child is four or over and needs 
continence products such as nappies, 
you may be entitled to a subsidy.  
Ask your GP to refer you to your  
local District health Board’s  
continence service.

High Use Health Card
This offers the same benefits as a  
Community Services Card for people 
who do not qualify for it but who have 
ongoing health problems that mean they 
visit a doctor often. This is administered 
by the Ministry of health.

Your application will need to be 
supported by a doctor. This card is not 
income tested.

Financial Help with  
Education
Your child may qualify for educational 
support and extra resourcing. They may 
also be eligible for transport to and from 
school. See Chapter Five (page 82) for 
more information. 

Other F inancial 
Help  

Childcare Subsidy
You may be eligible for subsidised 
preschool care at an early childhood 
service. This applies to children under 
five (or under six if you receive a  
Child Disability Allowance). If you  
have other children they will also be 
eligible to receive the same amount  
of subsidised hours.  
The hours vary depending on your 
child’s needs, in some cases you may 
be able to get up to 50 hours a week. 

If you’re receiving 20 hours EcE 
funding (see page 86) this will effect 
your entitlement, so discuss this with 
Work and Income. This allowance is 
income tested.

A glasses subsidy is available to  
children under 15 who hold a  
community services card or  
high Use health card. Go to  
www.disabilityfunding.co.nz and  
click on spectacles subsidy to apply.

contact your Pho (see page 31) 
to find a GP that offers ‘Low Cost 
Access’ programmes.
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If you need equipment to meet the 
everyday support needs of your child, 
you may be able to receive help with 
essential equipment and modifications 
to your home.

You will only qualify for this help if your 
child’s additional needs will last over six 
months and meet the Ministry of health’s 
or ACC’s criteria. 

You will need to contact your  
child’s needs Assessment and Service 
Coordinator (see page 46) or ACC Case 
Manager who will put you in contact 
with an accredited assessor. In  
Auckland this is Enable New Zealand.

An assessor will be a registered 
therapist either in occupational therapy, 

F inancial Help with Home  
Modif ications or Equipment 

ACC
The Accident Compensation  
Corporation provides financial help 
for anyone who has had a personal 
injury in an accident. This includes 
help for anyone, of any age, injured 
as a result of treatment provided by 
a health professional.

ACC can contribute to a wide 
range of medical and related  
costs, including doctor’s visits,  
treatment from various other  
health professionals, surgery,  
x-rays and prescription costs.
If your child has a disability they  
can help with:
• transportation 
• home modifications 
• services for hearing loss 
• services for visual impairment 
• artificial limbs 
• lump sum payment 
• independence allowance
You will need a health professional, 
such as your GP, to help you fill out 
your original application. If your 
claim is accepted, you will then be 
given a Case Worker who will guide 
you through their system.

if you need help with 
Acc see directory, on 
pages 76-81.

physiotherapy, or speech-language 
therapy depending on the type of  
equipment needed. 

You may be able to arrange a trial  
of the equipment if necessary.

 The new Zealand lottery Grants 
Board fund communication equipment 
and modifications to your vehicle.  
They also consider vehicle purchase 
if you have not transport to meet the 
needs of your child.
 The Jubilee Trust offer a general grant 
to people with physical disabilities living 
in Auckland. 
 The Alan cook opie Trust  
provides grants for the purchase of  
computer and technical equipment  
that will assist people with physical  
disabilities. 
 The wilson home Trust  
discretionary Grant is to support an 
initiative, activity or equipment that will 
enhance the life of children or young 
people who have a physical disability.
 The halberg disability sport  
Foundation All sports Activity Fund 
provides grants to enable young people 
with a physical disability to participate 
in sport and active leisure within their 
community by supporting the additional 
costs associated with having a disability.
 variety fund a broad range of  
requirements, from medical equipment, 
to mobility needs to innovative  
educational initiatives. 
 Members of the cerebral Palsy  
society of new Zealand can apply  
for Individual Grants and they also  
have a number of voucher schemes to 
help people remain as independent  
as possible.
 The Mazda Foundation issue  
individual grants. one of their  
objectives is to support young people 
through advancement of education and 

this includes support for equipment for 
children with disabilities.
 lions clubs new Zealand  
provide funding under health, Sight,  
Community and Child Mobility grants.
 The cystic Fibrosis Association of 
new Zealand offer a range of grants for 
people with Cystic Fibrosis, including 
support with education, physical health, 
hardship and welfare.
 Rotary international offer District 
Grants that fund smaller, short-term 
activities addressing local needs. You’ll 
need to contact your local club to apply 
for specific funding. local libraries and 
Citizens Advice Bureau holds lists of the 
clubs in the region
 The J R Mckenzie Trust offer grants 
that fit their mission of a more socially 
just and inclusive Aotearoa with a  
particular emphasis on Māori and  
young people.
 The north shore Presbyterian  
hospital Trust offers small grants to  
improve the health and welfare of 
individuals living in the north Shore or 
hibiscus Coast area.
 The ihc Foundation funds a wide 
range of initiatives that benefit people 
with intellectual disability and their 
families.

For information on these and other 
grants visit your local citizens  
Advice Bureau or ask your library 
about Generosity new Zealand  
funding database  
     www.northern.ccsdisabilityAction.
org.nz and click on Funding  
opportunities.

Grant Funding
There are a number of discretionary grants offered that you can apply  
for. These tend to cover costs that are not typically government funded.
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Handy Tips, Hints and Tricks...
from people who have been there, done that.

1 Do some research about what  
support might be available before you 

apply. Think about your circumstances, 
talk to other parents, whānau and  
professional support agencies who  
support you. If you have internet access, 
go online or call and ask them to send 
you all possible information and forms.

2 If anything is not clear, ask someone 
to explain it to you. Don’t be afraid 

to keep asking until it makes sense. You 
can never ask too many questions.

3 once you’ve checked to see whether 
you might qualify, apply as soon as 

you can. In many cases government 
agencies and funders won’t backdate 
payments. If you need help filling out the 
forms, tell them.

4 request a face-to-face meeting. 
Bring someone along for moral 

support if you think that will make the 
process easier for you.

5 Ask them to explain the timeframes  
and if there’s anything else  

expected of you to keep things moving.

6 If you receive an allowance  
or benefit keep your case  

Manager informed of any changes  
in your family circumstances.  
Keep your own record of the  
breakdown of how your allowance  
is made up.

7 have all your documentation handy 
for any calls or appointments.  

Pop everything into a folder so it’s  
all in one place.

8 Keep copies of all applications  
and receipts, even if you’re not 

sure if the costs will be covered.  
It’s better to be safe than sorry.

  You are entitled to take an advocate or 
support person of your choice to any 
appointment. You can ask them to  
explain information, speak on your 
behalf or ensure you are heard.
  let the agency know if English is  

not your first language or if you have 
difficulty reading.
  Ask for a translator if you prefer to 

korero Māori or any other language.
  Ask for a review if you don’t agree with 

a decision made on your application.

Your Rights
  Ask for an appeal if 

you are not happy 
with the outcome  
of a review.
  Ask to see your 

local manager if 
you’re not happy 
with the service you receive.
  Get a second opinion from a support 

agency in the community if you feel 
like your entitlements or your rights 
have been breached. ✪

  K
NOW YOUR

RIGHTS

The best advice I can give in navigating the system is  
to arm yourself with information. The more prepared you 

are and the clearer you can identify your’ and your  
family’s needs, the more likely to are to get the financial  

support you’re entitled to. Don’t be afraid to ask the  
question: ‘Can you support me financially with that?’
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Financial Help -  
Directory
The following government and community agencies may  
be able to provide financial support or help you if you need  
support navigating the system.

If you want to get in touch with these or 
other agencies, the Ministry of Social 
Development Family Services helpline 
can transfer your calls to any family, 
community or social service agency  
for free (even from a mobile). Please 
note, they cannot transfer through to  
a private business or government  
department.  
 	0800 211 211

Advanced interpreting  
Management service (AiMs)
AIMS provides a new Zealand Sign 
language and English interpreter 
booking service. 
 	021 555 181
@  aims@aimsnz.com

Accessable
Accessable manage government  
contracts to provide disability  
equipment and modifications.
 	09 620 1700 or 0508 001 002
@  info@accessable.co.nz 

 www.accessable.co.nz

Accident compensation  
corporation (Acc)
Acc provides comprehensive, no-fault 
personal injury cover for all new Zealand 
residents and visitors to new Zealand.  
If your child’s disability is related to an 
accident they can cover the costs of a 
wide range of services, treatment and 
medical costs. ACC have translation 
services available in 39 languages.
 		0800 101 996 (Claims helpline)  

0800 332 354 (Faxline for  
hearing Impaired)

@  claims@acc.co.nz
 www.acc.co.nz

Auckland Action Against Poverty
Auckland Action Against Poverty is  
an advocacy and education group 
focusing on welfare and poverty.  
Their advocates can offer advice and 
information, ensure you’re receiving 
your full entitlements at Work and 
Income new Zealand, help you gain 
access to food grants and other  
essential items and help resolve  
Work and Income disputes.
 		09 634 0591
@  contact@aaap.org.nz

 www.aaap.org.nz

Auckland central Budgeting  
consultants 
Auckland Budgeting provides  
budgeting services to Auckland  
residents. It offers both online and  
in-person services. 
 	09 631 5572

 www.aucklandbudgeting.org.nz

Auckland disability law
Auckland Disability Law is a free  
community legal service in the Auckland 
region and is the only service in new 
Zealand that specialises in disability-
related legal issues. If you have a legal 
problem they may be able to help you 
understand the legal process, access 
legal aid, find a lawyer and offer advice 
and information.
 	09 257 5140 or 027 457 5140
@  info@adl.org.nz

 www.aucklanddisabilitylaw.org.nz

Blind Foundation
The Blind Foundation offers specialised 
services to support and equip children 
to develop into independent adults. 
The Foundation also offers counselling 
to parents and other family members, 
information about benefit entitlements, 
support in accessing trust funds for  
additional financial support and  
advocacy for parents and adults. 
 	0800 24 33 33 or 09 355 6900
@   GeneralEnquiries@ 

blindfoundation.org.nz 
 www.blindfoundation.org.nz

cerebral Palsy society of  
new Zealand
Provides information, publications, 
events and practical programmes to 
people with Cerebral Palsy. It also  
offers individual and academic grants. 
 	0800 503 603
@   cpsociety@cpsociety.org.nz

 www.cpsociety.org.nz

christian Assist Trust 
Christian Assist Trust (CAT) is a  
charitable trust that was developed to 
provide free financial services to  
members of the public. CAT offers  
financial counselling and supports  
people to access the services of related 
agencies, such as Work & Income or 
housing nZ. 
 	09 820 3220
@  admin@christianassist.org.nz

 www.christianassist.org.nz 

citizens Advice Bureau (cAB)
The Citizens Advice Bureau is a free  
service that helps people to understand 
their rights and obligations and provides 
people with support and advice.  
They have information on funding and 
grants, can connect you with relevant  
government or community agencies and 
support you if you have a complaint or 
grievance. They have a number of offices 
throughout Auckland ‒ get in touch to find 
your nearest one. 
 	0800 for cAb (0800 367 222)

 www.cab.org.nz
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community link
offer a variety of social services and 
agencies located in one place. These 
services can range from simple financial 
assistance through to advocacy, support, 
education and counselling services.  
There are Community Link centres 
throughout Auckland. 

 www.workandincome.govt.nz

enable new Zealand
This website details Ministry of health 
funding information, eligibility criteria 
and who you need to contact regarding 
equipment, housing, vehicles, hearing 
aids and spectacles.

 www.disabilityfunding.co.nz

Family Budgeting services
The new Zealand Federation of Family 
Budget Services offers a range of  
budgeting support with qualified 
advisors. This includes face-to-face 
support via accredited agencies across 
Auckland. They also run a free phone 
‘budget line’ and their website has tips, 
worksheets and videos. Their website 
is available in English, te reo and NZsl 
videos.
 		0508 budGETlINE  

(0508 283 438)
@  adviser@familybudgeting.org.nz

 www.familyservices.govt.nz 

health and disability  
Advocacy service
If you want to know more about your 
rights when using health and disability 
services, get questions answered or 
make a complaint, the health and  
Disability Advocacy Service can 
support you to find an independent 
advocate.
   09 525 2700 (Auckland Central)
 09 441 9001 (north Shore)
 09 838 8068 (Kelston)
 09 273 9549 (South Auckland)
@  advocacy@hdc.org.nz

 www.hdc.org.nz

hearing Association (Auckland) 
offers one-to-one support for people 
with hearing problems, and free  
hearing tests in conjunction with lIfE 
unlimited.
 	09 524 9847
@  auckland@hearing.org.nz

 www.hearingauckland.co.nz 

heartland services
heartland centres offer a variety of 
social services and agencies located  
in one place in rural communities. 
These services can range from simple 
financial assistance through to  
advocacy, support, education and 
counselling. There are centres in  
helensville and Pukekohe. 

 www.heartlandservices.govt.nz

human Rights commission
upholding and advocating for  
international and new Zealand human 
rights. Provides human rights education 
and legislation and also runs a  
complaints authority if you feel your 
rights may have been breached.
  0800 496 877  
 09 377 3593 (Fax)
 TXT 0210 236 4253
@  infoline@hrc.co.nz

 www.hrc.co.nz

isign
A nationwide booking organisation 
providing new Zealand Sign Language 
and English interpreters.
  0800 WE INTErprET
  (0800 934 683) 
@  info@isign.co.nz

 www.isign.co.nz

language line
Provides free interpreters in 44  
languages for members to communicate 
with various approved agencies in new 
Zealand. Language Line is free to join.
  0800 656 656 or 04 495 9448 
@  Language.Line@dia.govt.nz

 www.Ethniccommunities.govt.nz

linkage ltd
Linkage Ltd is contracted by ACC to 
provide a free community advocacy 
service to help ACC clients. They can 
provide information, advice and support 
to help you resolve issues with ACC  
oraccredited employers; help you  
access your entitlements to treatment,
rehabilitation and compensation; and 
ensure you are aware of their rights  
as set out in the ACC Code of  
claimants’ rights.
  0800 123 4ACC (0800 123 4222).
@  accadvocacy@linkage.co.nz

national Foundation for the deaf 
Supports individuals or families who 
are facing a breach of their human 
rights in accessing services or funding 
for hearing loss.
 	09 307 2922
@  enquiries@nfd.org.nz

 www.nfd.org.nz
    
new Zealand lottery Grants Board
The new Zealand Lottery Grants Board 
offers an ‘Individuals with Disabilities’ 
grants to people with mobility and  
communication related disabilities.  
This is one of nine funding streams  
that also includes the Minister’s  
Discretionary Fund.

 www.communitymatters.govt.nz
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new Zealand Relay
Telephone relay services for people 
who are Deaf, hearing impaired,  
Deafblind and speech impaired and 
hearing people who want to  
communicate with family members, 
friends and business customers who 
have an impairment. NZ relay Help 
Desk services are available 24 hours  
a day, 365 days a year.
   0800 4 713 713 (TTY)   

0800 4 715 715 (Voice)
@  Helpdesk@NZrelay.co.nz

 www.nzrelay.co.nz.

order of st John Ambulance
St John Ambulance run a ‘Supporter 
Scheme’ where an annual subscription 
covers any part charges incurred for 
medical emergency ambulance  
attendance and transport to a local 
hospital or emergency medical clinic 
anywhere in new Zealand. 
There is also an emergency 111 TXT 
service for deaf and hearing Impaired 
who register with Police through Deaf 
Aotearoa at www.deaf.org.nz. or  
you can phone 0800 16 16 16 (text 
phone only).
   0800 sTJoHN (0800 785 646) 

Emergency: 111 
 www.stjohn.org.nz

People First
People First new Zealand have a 
Free Disability Information and Advice 
Service that specialises in information 
for people with learning disability. They 
can also provide advice about disability 
support services for people with learning 
disability throughout new Zealand.
 		0800 20 60 70
@  kaeti@peoplefirst.org.nz

 www.peoplefirst.org.nz

Ronald Mcdonald house ‒ Auckland 
Provides free accommodation and 
support to Kiwi families whose child 
has been admitted into the national 
children’s Hospital. offers various  
support programmes which focus on 
the practical and emotional needs of the 
child’s family.
 	09 365 8300

 www.rmhauckland.org.nz

salvation Army community Ministry
The Salvation Army offer advocacy  
services, budgeting advice and  
assistance with food, furniture  
and clothing. There are a number of 
centres throughout Auckland.

 www.salvationarmy.org.nz

Taikura Trust
Taikura Trust is a charitable trust, which  
is the provider of needs Assessment  
and Service Coordination (nASC) for 
people under 65 years in the greater 
Auckland region.
 	0800 TAIKurA (0800 8245872)
@  info@taikura.org.nz

Te Manawanui Trust 
offers free budget services to  
individuals & families in need of  
financial advice or assistance. The  
Trust is located in Mount roskill. 
	09 624 3906

waiheke Budgeting service
The Waiheke Budgeting Service  
provides free and confidential advice  
on budgeting and debt management  
to Waiheke residents. 
 	09 372 6300
@  waibud1@ynet.co.nz

 www.waihekebudgeting.org.nz

work and income
Work and Income provides financial  
assistance and employment services 
throughout new Zealand. They have  
offices throughout Northland – con-
tact them directly to find your nearest 
branch and their opening times. They 
have a number of language lines 
available if English is not your first 
language. see the ‘contact us’ section 
of their website for details.
  0800 559 009

 www.workandincome.govt.nz
If you’re deaf, hearing-impaired or find  
it hard to communicate by phone you  
can contact them on:
    Deaf Link 0800 621 621 (Fax)  

 (TTY) 0800 111 113  
TXT 029 286 7170 

@   MSD_Deaf_Services@msd.govt.nz

working for Families
This system of tax credits is administered 
by Work and Income new Zealand and 
the Inland revenue department.
  0800 227 773 (Ird)
@   tax_credits@workingforfamilies.

govt.nz
 www.workingforfamilies.govt.nz

If you’re deaf, hearing-impaired or find 
it hard to communicate by phone you 
can contact them via
     Deaf Link 0800 621 621 (Fax) 

TTY 0800 4 711 711 
TXT 029 286 7170 

@   MSD_Deaf_Services@msd.govt.nz

If you need further information on  
funding that may be available to  
support your family see Chapter Three 
(page 44). The Community Based 
agencies and support groups listed in 
the Directory for this chapter may also 
be able to give information and advice.

weka
Website providing information and  
contact details on disability related  
supports.

 www.weka.net.nz

wilson home Trust        
Provides practical support to families,  
specifically information, funds for  
equipment and consumables,  
accommodation and support for  
independent living.  
 	0800 948 787 or 09 488 0126
@  info@wilsonhometrust.org.nz

 www.wilsonhometrust.org.nz

women’s Refuge
Women’s refuges work to promote  
the prevention and elimination of  
violence and the rights of women and 
children to care and protection. They  
can help with seeking legal aid, legal  
appointments and support you to deal  
with agencies such as Work and  
Income and housing new Zealand. For 
a full list of refuge centres in Auckland, 
please see chapter three or get in touch 
with the national Women’s refuge.  
  0800 rEfuGE (0800 733 843)

 www.womensrefuge.org.nz
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6   ccs disability action 

Your child’s learning starts 
from the moment they are born. In 
the first five years as your child learns 
to think, reason and understand they 
develop an awareness of the world 
around them and their place in it. 

Education opens a whole new world 
for many parents. It may be the first 
time you will leave your child for any 
length of time, so it’s normal to feel like 
this is a major milestone. It is!

Like all parents, you will be looking  
for the best possible learning and 
growing experiences for your child. 
You can choose from a wide range  
of educational options as they move 
into an early childhood setting through 
to their school years. 

In the pre-school years, some  
options are parent/whānau-led and 
others are educator-led, but all should 

Supporting Your  
Child’s Learning

Mātauranga
Tīmata ai te ako o te tamaiti i tōna 
putanga mai ki te ao.  I ōna tau e rima 
tuatahi, ka ako ia i tā hirikapo, ki te 
whakaaroaro, ki te whai māramatanga i 
te ao e karapoti nei i a rātou, ā, ko hea 
rātou i tēnei ao.

Mā te mātauranga e whai ara hou ai 
ngā mātua. Hei konei pea mahue roa ai 
āu tamariki, nāreira te kōhukihuki ōu.

Katoa ngā mātua kei te rapu i ngā 
akoranga me ngā wheakoranga pai mā 
ā rātou tamariki, ā, tērā ngā huarahi ka 
tarea te whai, ka pakeke ake ana rātou 
ki ngā reanga kōpuapua, puta atu ana ki 
te kura.

I ngā tau kōhungahunga, tērā ngā 
mahi ā-whānau, tērā hoki ngā mahi 
ā-kura hei tipako mā ngā whānau, e whai 
wāhi ai rātou ki ngā whakataunga take 

mō te whakahiatotanga o tāu tamaiti me 
ōna hiahia.

E whai hua nui ai tāu tamaiti i ngā 
kaupapa taitamariki, kaupapa kura, me 
whai tautoko āpiti rātou.  Kei te āhua o 
ngā hiahia o tāu tamaiti, tērā ētahi pūtea 
tautoko hei tono māu i te Tāhuhu o te 
Mātauranga e mātua whai wāhi ai tāu 
tamaiti ki te tupu tahi, tākaro tahi me te 
whanake tahi me ō rātou hoa.

Nei te whakamārama i ngā ratonga 
hei tipako i te rohe o Te Tai Tokerau.  
Kei wareware, katoa ngā tamariki, 
ahakoa ko wai, ahakoa nō hea, e whai 
mana ana kia ako ki rō kura. Ki te 
whakamāhereheretia tā ngākau e hiahia 
ana, tā tinana ka tāea, tā kaupapa ka 
rato, ka whai hua nui tō whānau i te 
takahi i tēnei ara.

give parents and families/whānau the 
chance to be involved in the decision 
making that affects your child’s  
progress and needs.

To enable your child to get the most 
from early childhood and school  
settings, they may need additional  
support. Depending on your child’s 
needs, there may be specific funding 
available from the Ministry of  
Education to help ensure your child 
enjoys the opportunity to learn, play 
and develop alongside their peers in 
the setting of your choice. 

This section outlines the options 
available to you in Auckland. The main 
thing to remember is that all children 
have the right to be welcomed at their 
local early childhood centre or school. 
This step in the journey can mark an 
exciting milestone for your family. 
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the philosophY behind early  
childhood education centres falls into 
two basic groups, educator or parent-led 
services. Some offer part-day education 
and care, others are full-day. 
Educator-led services are where  
registered educators provide the  
education and care. These include: 
 education and care centres
 kindergartens
  home-based education and care 

services.

My hopes and dreams for Jacob are the same as  
for my other children – that he reaches his full potential  
and he’s happy and well balanced. I don’t ever want to  

limit him to what I think he might be able to do.  
I want to keep dreaming big.

Early Childhood  
Education  

parent-led services are where parents, 
whānau or caregivers provide the education 
and care for their own and other children. 
This might be in a community setting or 
other people might provide education and 
care for your child in their home.
These include:
 playcentres
 Te Kōhanga reo
 playgroups
 Ngā puna Kōhungahunga
 pacific Island early childhood groups.

Every child learns in a different way, at  
a different rate. If your child is having 
difficulty with talking, hearing, moving 
about or with their behaviour you can 
talk to:
 your doctor
  staff at your early childhood education 

service (if your child attends)
 your plunket Nurse or plunketLine
 your iwi or Māori health organisation
  someone in your local Ministry of  

Education, Special Education office.
They can help you work out what  
needs to happen next. You can also  
give us a call at ccS Disability Action.  
If we can’t help, we can put you in  
touch with the right people.

What To Do If  
Y our Child Needs  
Extra Support

Play is an important, but fun,  
part of being a child. Play allows  
children to learn how things work,  
understand how other children 
behave and learn what to expect 
when they do certain things.  
You shouldn’t feel like you need 
expensive toys to get the most  
from play. Try the internet or  
visit your nearest local or mobile 
library for some inexpensive but  
inspirational ideas.
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All educator-led early childhood education 
services, Kōhanga reo and playcentres 
can offer 20 Hours early childhood  
education (EcE) funded by the  
government. It is available to all  
three, four and five year old children.

If you’re interested in a particular  
early childhood education service,  
ask if they offer 20 Hours EcE.  
Some centres choose not to. 

You will need to complete and sign 
an enrolment agreement. Your early 
childhood service should give you this 
shortly before your child turns three or 
when you enrol and they can help you 
complete it. You may also be entitled to 
further financial assistance from work 
and Income New Zealand. (See page 68).

20 Hours ECE

Pointers From 
Parents
Much of your child’s learning  
will take place at home. Look  
for an early childhood education  
service that encourages your 
involvement in your child’s  
learning and that builds links with 
you in your child’s development. 
No matter how the service is  
delivered, a setting should reflect 
the way you want to see your child 
encouraged to grow and learn. 

The Ministry of Education, Special  
Education; ohomairangi Early Intervention 
Trust; and ccS Disability Action provide 
support for children with additional  
education needs in Auckland. Early 
Intervention Service provides specialist 
support for children who have a  
developmental or learning delay, a  
disability, a behaviour difficulty or a  
communication difficulty that impacts 
their ability to participate and learn at 
home or at an early childhood  
education service.

Early Intervention staff can work with 
you, your child and your family/whānau, 
and your child’s early childhood education 
service at any time from birth until your 
child starts school/kura. The service is 

Support Available for Y oung Children 
with Additional Education Needs

funded by the government and is free.
Early Intervention staff might work with 

you and your child at home or work with 
your child and your child’s teachers at 
their early childhood education service.

They aim to make sure your child has 
the same opportunities to play, learn and 
develop as other children.
They can make this happen by:
  working out what type and how much 

support your child needs
  working with you to develop a  

programme to provide that support
  keeping an eye on the programme to 

make sure it helps your child over time
  helping plan a transition to an early 

childhood setting and later, help plan 
for school.

As a parent you should be aware that resources are  
not endless. Don’t let that stop you from believing in your  

child and continuing to be their voice if you feel you  
need to. You are their best advocate.
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including all people   7

Pointers  
From Parents
Never forget that while  
professionals know their roles, 
you know your child, so don’t  
be afraid to share this insider 
knowledge. Talk to the people 
who are supporting or looking 
after your child about the  
words and ways they have of 
communicating, their favourite 
ways to be comforted, what 
they’re interested in, the things 
they’re good at and things they 
find challenging. 

To find out which early childhood  
education service will suit you and your 
child best, it pays to do some research 
and invest some time. Talk to local 
parents, check out the local newspaper 
and community notice boards and look 
online. Make several visits to the options 
that appeal to you. This way you can 
observe the children, how the service 
works and how your child responds to 
the environment.

There are a number of things you’ll 
want to think about when you’re  
choosing a service.

the practical stuff
 Is it close to home or work?
 Is it open the hours that suit me?
 Is my child the right age?
 can I afford it?
  How long will I need to wait for  

an opening?
  How much time will I be expected  

to contribute?

the Feel of the service
  Are the teachers warm and helpful? 
  Are the children comfortable with  

them?
  Are the children listened to with  

respect?
  Do teachers get down to the children’s 

eye level to speak with them?
  Do teachers recognise each child’s 

culture? Do any of the teachers speak 
languages other than English?
  what do they do when children  

are misbehaving?

Choosing an Early Childhood 
Education Service

Meeting Your Child’s Specific Needs
  How adaptable is the physical  

environment to my child’s needs?
  what experience do the staff have in 

supporting children with similar needs 
to my child?
 what is the daily routine?
  How will they engage in the things my 

child is passionate about?
  How will they ensure my child is  

welcomed by the other children and 
learn alongside them?
  How will they keep me informed about 

what’s happening for my child?

For a list of places that can 
help you find of early  
childhood education options 

see the directory, pages 102-110.

All licensed early childhood education 
services and certif icated playgroups are 
regulated by the Ministry of Education 
so must meet their minimum standards
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starting school is a major  
milestone for any child. Your child can  
start attending school from five years  
old and must be enrolled at a registered 
school by the age of six. This applies  
to all children. 

So the next question becomes,  
which school is right for you and  
your family?

Choosing a School
The main thing is to give yourself plenty 
of time to look at the options in your 
area (although for those living in rural 
areas there may only be one!). If you 
start thinking about school when your 
child turns four, you’ll be able to make an 
informed choice with lots of time to ease 
into the new routines that school brings.

As a parent you can choose the 
school you wish your child to attend, 
unless the school has an enrolment 

Planning for School
scheme in place (usually linked to where 
you live in relation to the school zone). 
ultimately, it will be up to what suits  
your family, but here are some things  
to think about:
  How close is it to your home and family?
  How will your child travel to school? 

Is there free transport available for 
children who need it for safety  
and mobility?
  Does your child have any other  

family members already settled  
happily at school?
  will there be any familiar faces  

from preschool or kindergarten for 
your child?
  Does the school’s philosophy suit  

your child?
  How suitable (or adaptable) is the 

physical environment to my child’s 
needs? for example, open plan  
classrooms may be challenging for 
children with a hearing impairment.

Schools have an obligation to 
ensure that students have a  
safe physical and emotional  
environment. If this involves 
modifying property or making 
specialist services available, the 
school works with the Ministry 
of Education, Special Education 
or other agencies to address 
these needs. There is  
Government funding  
available for required building  
modifications. 

don’t be afraid to  
change schools if it’s  
not working out for  
you or your child.
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Transition Visits
before formal visits, explore the  
school grounds on the weekend  
when it’s quiet. A chance to explore  
the environment without others can  
be a great first step. plan visits at  
different parts of the day, i.e. school  
assembly, morning tea, to give your 
child the opportunity to familiarise  
themselves with school routines and 
provide their teacher a chance to get to 
know them. Your child’s Teacher’s Aide 
or Early Intervention Teacher (if you 
have one) may support your child on 
these visits.

Make an appointment to see the principal 
(feel free to bring along a support person). 
During this meeting you may want to 
share information about your child and 
ask about:
  transition visits (preparing your child 

for the school environment)
 toileting
 school boundaries and fencing
 building modifications
  playground safety (who will supervise 

your child if needed)
 length of the school day
  what happens when the teacher or 

teacher aide is sick
 what happens on school outings
 support with eating.

Enroling Your Child

Which School is 
Right for My Child?

You might find that some early intervention supports  
‘drop off’ when your child reaches five. There are a lot of 
pros and cons that impact on your decision to start your 
child at school and it’s your right to transition them after 

their actual birthday. There is flexibility, so talk to your child’s 
team or the Ministry of Education in advance to let them 

know what will work best for your family.

All education services 
licensed by the  

Ministry of Education  
are expected to  
be welcoming of  

all children

local school
Every child has the right to go to their  
local school from the age of five.  
This right applies equally to children 
with additional education needs. If your 
child needs support to join in and  
learn alongside the children in their 
class, there may be resourcing  
available to meet those needs (see 
page 96 for more). 

You and your child should be made 
to feel welcome when approaching any 
school to enrol.

special schools, satellite classes and 
special units within regular schools
Your child may be able to go to a special 
day school or health school. Alternatively, 
they may be able to go to a special class, 
sometimes known as a satellite class. 
These are run by a special school but sit 
on the grounds of a regular school.

If you’re interested in enrolling your 
child in a special school you will need  
to have what is known as a Section  
9 Agreement.

Some regular schools also have units 
that provide specialist support for children 

with additional education needs. Your 
child can move between regular classes 
and the unit.

Special Education staff will give you 
the information you need to help you 
work our the best option for your child, 
as you know them best.

te kura (the correspondence 
school) and home schooling
Te Kura offers distance learning in certain 
circumstances. You can also choose to 
home school your child and there might 
be extra support available to help you.

Pointers From 
Parents
If you can, try and get involved in 
the life of the school, even before 
your child has started there. It 
could be simple, like baking for the 
school fair or even putting your 
name down as a parent help. It’s a 
good way to meet other parents 
and build friendships, sometimes 
with people who share similar 
circumstances. Familiarity with 
you and your family means others 
are more likely to see you as part of 
the school community, first  
and foremost.

92   ccS DISAbILITY AcTIoN in the know cHApTEr fIvE   93

ED
u

c
ATIo

N
 āw

H
IN

A ā-M
ATAu

r
Ag

A 

ED
u

c
ATIo

N
 āw

H
IN

A ā-M
ATAu

r
Ag

A 



An Individual Plan (IP) is a written plan 
for children with additional education 
needs that outlines your child’s current 
skills, important goals, teaching steps to 
achieve those, equipment and support 
needed, how progress with be measured 
and when this will be reviewed.

In the early years it is often known as 
an IDP (Individual Development Plan) 
and is developed by your child’s Early 
Intervention team if you have one.

Later, when your child transitions to 

school, you, your child’s teacher and  
support people (such as special educators 
and teacher aides) and Special Education 
Services will work together to create an 
Individual Education Plan (IEP).

As a parent you play a very important 
part in the team that develops your 
child’s plan. You can decide where the 
meeting is held and who can attend.  
All IPs are reviewed by the team  
depending on your child’s changing 
needs and development.

What is an Individual Plan (IP)?

Starting School
The successful move for children with  
additional education needs from early  
childhood settings to school involves 
teachers and other professionals  
working in partnership with you, the  
parent or caregiver.

The Role of  
the School
  welcome and enrol your child as they 

would any student.
  provide a safe place for learning.
  provide programmes and teaching 

resources for students with special  
education needs through special  
education funds and school  
operations funding.
  Inform parents or caregivers about the 

special education services available 
and how these can be accessed.
  work with you, specialists and other 

agencies to assess your child’s  
learning strengths and needs.
  provide and oversee staff to teach 

students with special education needs 
for each school day. (This means a 
child should not be sent home if a staff 
member is absent).
  Ensure staff are appropriately trained 

and work professionally at all times.

Your Role as  
Parent or Caregiver
  Ensure your child is enroled and  

regularly attends school until at  
least 16 years old.
  Let the school know if your child  

cannot attend on a particular day  
or has an appointment during  
school hours.
  provide the school with essential 

information such as particular medical, 
exercise and/or personal care  
requirements for your child and  
emergency contacts.
  communicate to resolve problems as 

they emerge and to share ideas about 
what is working well.

Your child is just as much  
a part of school as any other.
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Behaviour Needs
resources are available to help  
children with challenging behaviour. 
Schools or parents can ring your local 
Ministry of Education, Special Education 
office and discuss the issues you see 
and the ways these can be addressed. 

If appropriate, a behaviour team will 
then work with your child, the school  
and your family to address the  
challenging behavior.

All schools will also have access to  
one or more resource Teachers Learning 
and behaviour (rTLbs). They are  
especially trained to work with schools to 

Specific Resourcing  
for Your Child

help students who have moderate learning 
and behaviour needs. Some work  
specifically with Māori students and can 
also work with parents of referred students.

Equipment
The Ministry of Education provides  
funding to purchase specialised  
equipment for school students who are 
receiving special education support.  
This equipment is to meet the learning 
needs identified in your child’s IEp (see 
previous page) and to meet the safety, 
security and everyday living needs of 
your child. 

Ongoing Resourcing 
Scheme (ORS)
This scheme provides resourcing to  
individual students verified as having an 
ongoing, high level of support for special 
education. You will need to apply to  
the Ministry of Education (your Early 
Intervention team will support you with 
this) and students who qualify receive 
additional teacher time and, according 
to needs, receive teacher aide, therapy 
and special support.

School High Health 
Needs Fund (SHHNF)
The Ministry of Education, Special  
Education can support your child to 
continue their education if they’re unable 
to go to school because they’re very 
sick or if they have a serious medical 
condition and need support to be able 
to attend school safely. There are two 
types of support available; The SHHNf 
provides teacher aide support for your 
child so they can attend school safely 
and regional Health Schools provide 
teachers to teach your child in hospital 
or at home if they’re unable to go to 
school because they’re unwell.

Speech/Language
children with communication difficulties 

or speech delay can be assisted by the 
Ministry of Education, Special Education 
either at home, in school or in a speech-
language clinic. At school this support 
may not be 1:1; it may mean the Speech-
Language Therapist putting in strategies 
with the teaching staff to assist your 
child’s communication skill development.

Special Education Grant
All schools receive a Special Education 
grant to support students with moderate 
learning and behaviour needs. They 
should have a policy about how they  
allocate these funds. Ask your school 
how this works and what it might mean 
for your child, particularly if your child is 
not eligible for orS funding.

Supplementary  
Learning Support (SLS)
A scheme for students with moderate 
needs with ongoing high educational 
needs. This may be available to children 
who have high support needs (but do  
not receive orS) and who already  
get special education support through  
their school.

* Some of the wording used may feel  
off-putting but we’ve used official jargon  
to keep things clear.

I was worried that my son wouldn’t adapt to a  
mainstream school and that the other children wouldn’t  
accept him, but I really wanted to give him a chance to 
make friends with kids in our area and just get out there 
and be a boy. Since he’s moved into his local school with  

his big sister, we’ve noticed a huge difference in him.  
His world is really opening up in terms of the activities  

and opportunities he’s starting to enjoy.

Your child may qualify for learning support at school depending 
on their needs.*
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Your Rights
Your child cannot be denied  
access to education because of their  
additional needs under New Zealand and 
international obligations. This covers 
early childhood services (including  
kindergartens, playcentre, Kōhanga 
reo or private childcare centres) plus 
primary and secondary schools and 
tertiary institutions.

while there are limited exceptions, it is 
up to the education provider to prove that 
reasonable efforts have been made to 
accommodate your child’s requirements. 

Your child’s right to an education is 
covered by the following legislation.

  the education act 1989 This  
entitles all New Zealanders between 
the ages of five and 19 years to a free 
primary and secondary education.

  the new Zealand bill of rights act 
1990 This states that everyone has 
the right to be free from discrimination 
on any of the grounds in the Human 
rights Act, including disability.

  health and disability commissioner  
act 1994 providing special education  
services is considered a disability 
service under this act which means 
education is required to comply with 
the code of Health and Disability  
Services consumers’ rights. This 
includes your right to services of an 
appropriate standard for your child. 

In practical terms this means education 
must be available for, accessible to and 
inclusive of all children.

It also means your family has the right 
to quality education. It should be  
child-centred, relevant, embrace a 
broad curriculum and be appropriately 
resourced and monitored.

Your child has the right to respect 
within the learning environment.  
Education must be provided in a way that 
is consistent with human rights, equal 
respect for culture, religion and language 
and free from all forms of violence.

If you are having difficulties 
that you cannot resolve  
by talking to your child’s  

teacher, the school principal, or the 
school’s complaints procedures,  
see the directory for places to go  
for support (on page 102-110). 

  k
now Your

rights

Stepping Stones 
iF You’re Feeling overwhelmed by the amount of decisions you need to  
make, try focusing on what you need to do for your child and your family now.  
Sometimes it can be easier to tackle the future by taking small steps in the present. 

Early Intervention team 
discuss options/transition 

process with your  
family/whānau.

IEp is developed – Early  
Intervention Team phase out. 
The school team, and Ministry 

of Education, Special  
Education team are in place. 

Your child is  
welcomed  
into school.

Early Intervention team 
meets with the school to  
discuss resourcing and 

ensure all available  
supports are in place.

Early Intervention 
 team/keyworker apply  
for resourcing where  

applicable.

Early Intervention  
team indicate the need  

for property modifications to 
Special Education Advisor.

12 months  
beFore 

3 months  
beFore 

6 months  
beFore 

a Few  
weeks 
beFore 

3 months  
into  

school

Start thinking about  
school options.

Decide on preferred  
school and get in touch.

You, the school, your  
support team meet to share 

information and form a  
transition plan.

child starts school visits  
and teacher may visit  

your child at their early  
childhood centre.

The school, your Ministry 
of Education support team 
settle your child into school 
routines and environment.

regular communication 
routines are established 

between you and  
the school.

support teamFamily/Whānau

a path to school

Your child  
starts  

at school
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Advisors of Deaf Children 
Help if your child is deaf or hearing 
impaired and needs to use hearing 
aids or special equipment. They can 
provide information about the full range 
of options for developing language and 
communication, including New Zealand 
Sign Language.

Cognitive Therapist or  
Visiting Neurodevelopmental 
Therapist
plans individual play and learning  
activities to help a child develop  
cognitive skills such as attention and 
memory skills, problem solving,  
developing concepts (such as  
shape, colour, size and position),  
understanding space, sorting and 
matching, cause and effect and using 
objects. They usually support children 
between 0 - 2 years.

Early Intervention Teacher
Specialises in child development and 
learning and makes sure a child’s  
learning environment (either at home or 
in an early childhood setting) supports 
them to pick up and use new skills.  
They work alongside other specialists 
to identify a child’s level of development 
and plan a programme with specific 
learning goals.

Professional Support 
People – Who’s Who?

Kaitakawaenga  
(Māori Cultural Advisor)
work with your child’s team and your 
whānau to assist everyone to work in a 
culturally appropriate and responsive way.

Lead Worker or Key Worker
will help coordinate all the services 
your child gets from Special Education, 
attend relevant meetings and training 
and handle any funding issues. They will 
be drawn from a member of your child’s 
support team.

Occupational Therapist (OT) 
Looks at how a child’s environment 
can be changed to help them learn and 
to help develop skills such as playing, 
feeding, dressing and toileting using 
special equipment or activities. An oT 
usually supports children who are over 
the age of two and may take over from 
the cognitive Therapist or vNT. 

Physiotherapist (PT)
focus on posture, movement and  
physical skills needed for activity.

Psychologist
A specialist in the developmental stages 
children go through. They will watch  
how a child plays in their home or early  

There are a number of professional support people who can 
help assist and extend children with special education needs’ 
development. Here’s a basic description of some of the roles 
that you may come across.

childhood setting and give ideas to  
parents, Early childhood and Early 
Intervention Teachers on how new play 
activities can help a child learn new skills. 
They can also advise on the transition 
to school and develop strategies for you 
and your child’s teachers to develop 
social and other skills.

Resource Teacher of the Deaf
work closely with teachers to help 
children and young people who are deaf 
or hearing impaired. They support early 
childhood and school teachers to adapt 
their practice and classroom  
environments. They work to suit the  
individual needs of a child or young person 
and tailor your approaches to suit the  
context in which your child lives and learns.

Resource Teacher of Vision
work closely with parents, caregivers, 
teachers and other specialists to help
children and young people with vision 
needs learn and develop. It involves 
helping children and young people who 
are blind or vision impaired (and their 
families) prepare for and start and settle 
into an early childhood education service 
or school.

Special Education Advisor
Help children and young people with  
special education needs learn and 
develop. They work closely with a child’s 
wider support team from the time a  
child or young person is referred to the  
implementation of their individualised 
education programme, providing support 
and advice to schools, teachers and 
families along the way.

Special Education Needs  
Coordinator (SENCO)
part of the school teacher staff and  
manages the Individual Educational 
plans. They work with school staff to  
set targets for individual children ensuring 
the child is able to access the curriculum 
and achieve their full potential. They  
advise staff and parents in ways to tailor 
the school curriculum to meet your  
child’s needs and support any  
behavioural issues.

Speech-Language Therapists
can help if your child has difficulties 
talking, listening and understanding and 
using language. They might work directly 
with your child as well as offer advice  
to both you and your child’s teachers.  
A Speech-Language Therapist can also 
be involved in supporting your child if 
your child has eating, drinking or  
swallowing difficulties.

Teacher’s Aide (Education 
Support Worker or  
Paraprofessional) 
Support your child’s early childhood 
educator or classroom teacher by  
working with your child, providing  
them with support in their learning  
programme or working with a small 
group of children. They play a key  
role in supporting your child to learn  
alongside and join in activities  
with other children the same age.  
Sometimes, you can be involved in  
recruiting who will work with your child. ✪
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advanced interpreting management 
service (aims)
AIMS provide a private New Zealand 
Sign Language and English interpreter 
booking service. 
 	021 555 181
@  aims@aimsnz.com

auckland down syndrome  
association (asda)
A family/whanāu support organisation 
that provides information and support 
for people with Down syndrome and 
their families, including support  
meetings.  
 	(09) 527 0060
@  clo@adsa.org.nz 

 www.adsa.org.nz

auckland kindergarten association
The Auckland Kindergarten  
Association (AKA) accepts children 
between two and five years old and is  
a not-for profit, community-based
service. They have a number of 
kindergartens throughout Auckland - 
get in touch to find the closest one 
to you.  
 	0800 4 KINDY
@  info@aka.org.nz

 www.aka.org.nz

auckland parents of deaf children 
A volunteer group of parents who will 
happily offer assistance, advice and 
advocacy to families of hearing  
impaired children.  
 	022 084 2244
@  apodc@orcon.net.nz

 www.apodc.org.nz

blennZ (blind and low Vision  
education network new Zealand) 
provide education support for children 
who are blind, deafblind, or have low 
vision. They have a special school and 
an Early childhood centre in Auckland 
at the bLENNZ Homai campus. 
 	09 266 7109
@  blennzonline@gmail.com

 www.blennzonline.edublogs.org

b4 school check
This is the last well child, Tamariki ora 
checks and aims to pick up and  
address any health, behavioural,  
social, or developmental concerns 
(such as a hearing problem or  
communication difficulty) to ensure 
your child can get the most benefit  
from school. get in touch with the key 
contact in your area to find where your 
child’s check will take place. The check 
takes place in a variety of community, 
health and education settings.
 	0800 104 105
@   liai.burns@plunket.org.nz (Auckland) 

 www.health.govt.nz

carers new Zealand
provides information, advice, learning 
and support for families with health 
and disability needs. They publish the 
quarterly family care magazine.
 	(09) 360 7221 or 0800 777 797
@  centre@carers.net.nz 

 www.carers.net.nz

ccs disability action
ccS Disability Action provides  
support and advocacy for people with 
a disability throughout their entire lives. 
our focus is to work alongside these 
individuals, whānau (family) and their 
communities to create individually  
designed supports to meet that  
person’s needs and aspirations.

we support children’s right to access 
the quality education of your choosing. 
our community Support coordinators 
can support you to remove any barriers 
to education and work with schools and 
your family to help navigate the system 
for great outcomes for your child. we 
also have an Early Intervention Service 
which provides support, planning and 
advocacy for disabled children aged 
from 0 – 6 years.
 	09 625 9378 or 0800 227 2255
@   Auckland@ccsDisabilityAction.org.nz

  www.Northern.ccsDisabilityAction.
org.nz

counties manukau  
kindergarten association
A community based not-for-profit  
organisation, which provides early 
childhood education in the franklin  
and counties Manukau areas. They 
have a number of Kindergartens in 
the counties Manukau region – get in 
touch to find the one closest to you. 
 	(09) 299 8361
@  admin@cmka.org.nz

 www.cmka.org.nz

cystic Fibrosis association  
of new Zealand
Supporting people with cystic fibrosis 
and their families by increasing  
awareness, providing education,  
advocacy, helping fund research and 
providing social and financial support.
 	0800 651 122 or 09 379 0374
@  Auckadmin@cfnz.org.nz

 www.cfnz.org.nz

deaf aotearoa new Zealand
Deaf Aotearoa promotes awareness of,  
access to and the advancements of 
Sign Language. Services include  
Service coordination, equipment and 
information. If you have a hearing  
impairment yourself, they can also  
connect you with sign language  
interpreters and video remote  
Interpreting. 
 	0800 332 322 
@  rachel.berry@deaf.org.nz 

 www.deaf.org.nz

Supporting Your Child’s 
Learning - Directory
The following organisations can help support you as your child’s first 
teacher, link you with an education provider that suits your family or  
help you navigate the system.
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dyspraxia support group of  
new Zealand
Increasing knowledge and  
understanding of Developmental  
Dyspraxia. Supporting children and 
families with resources and information 
so they can reach their full potential. 
 	03 358 3249
@  dyspraxia.centre@xtra.co.nz

 www.dyspraxia.org.nz

epilepsy association new Zealand
providing information, education,  
support and services both face-to-face 
and over the phone.
 	0800 EpILEpSY (0800 20 21 22) 
@  Auckland@epilepsey.org.nz 

 www.epilepsy.org.nz

Family start 
free home visiting programme that 
focuses on improving children’s growth 
and health, learning and relationships, 
family circumstance, environment and 
safety. Eligibility period covers second 
trimester of pregnancy through to your 
child’s first birthday. There are four 
providers in Auckland. 
anglican trust for women  
and children 
 	09 276 3729
manukau Family start 
 	09 252 0200 
te kotahitanga ltd 
 	09 275 5788
waitakere Family start - west Fono 
health trust  
 	09 837 1780 or 09 835 1288

health and disability  
advocacy service
If you want to know more about your 
rights when using health and disability 
services, get questions answered or 
make a complaint the Health and  
Disability Advocacy Service can 
support you to find an independent 
advocate.
 	09 525 2700 (Auckland central)
 09 441 9001 (North Shore)
 09 838 8068 (Kelston)
 09 273 9549 (South Auckland)
@  advocacy@hdc.org.nz

 www.hdc.org.nz

human rights commission
upholding and advocating for  
international and New Zealand human 
rights. provide human rights education 
and legislation and also run a  
complaints authority if you feel your 
rights may have been breached.
 	0800 496 877 or 021 0236 4253
@  infoline@hrc.co.nz
 	021 0236 4253

 www.hrc.co.nz

glowkids
glowKids is a form of special education 
and rehabilitation tailored to children 
with motor disorders such as cerebral 
palsy. 
 	09 845 8070
@  info@glowkids.org.nz

 www.glowkids.org.nz

incredible Years 
This Ministry of Education programme 
assists parents of children aged between 
three and eight to develop approaches  
to use at home with challenging  
behaviour, such as aggressiveness, 
ongoing tantrums and acting out. This 
is delivered directly by family works 
and the Ministry of Education, as well as 
many other community providers. 
Family works
 		09 448 2633 (Albany)
 09 639 2016 (Mount roskill)
 09 580 1284 (Mount wellington)
 09 269 1009 (Manukau)
@  admin.lesliecentre@fwn.org.nz
 (Mount roskill)
@   admin.lesliecentre@fwn.org.nz
 (Mount wellington)
@  admin.tehononga@fwn.org.nz
 (Manukau)

 www.familyworks.org.nz
ministry of education
	09 632 9400
@   enquiries.auckland@education.

govt.nz
 www.education.govt.nz

kelston deaf education centre 
An Auckland-based residential special 
school which provides services for deaf 
and hearing impaired children and their 
families. They also have resources 
available to purchase for NZSL and a 
specialised library. They also offer the 
resource Teachers of the Deaf (rTDs), 
which provides a range of teaching and 
specialist services to over 400 Deaf 
and hearing impaired students in  
more than 250 mainstream schools  
throughout the region.
 	09 827 4859, TTY: 09 827 9806
@  kdec@kdec.school.nz   

 www.kdec.school.nz  

kidpower teenpower  
Fullpower trust
Kidpower Teenpower fullpower Trust 
aims to teach people the skills needed 
to be emotionally and physically safe 
with others and with themselves.
 	(09) 271 5412
@  auckland@kidpower.org

 www.kidpower.org.nz

Kōhanga Reo
Kōhanga reo provide education for 
children from birth to school age in 
a Māori language and tikanga Māori 
environment. parents and whānau 
manage and operate the kōhanga reo, 
with the support and guidance of the  
Te Kōhanga reo National Trust.
 	04 3818 750 (National office)
@  info@kohanga.ac.nz

 www.kohanga.ac.nz

language line
providing free interpreters in  
44 languages for members to  
communicate with various approved 
agencies in New Zealand. Also provide 
Training and awareness resources.  
Language Line is free to join.
 	04 495 9448 
 0800 656 656 
@  www.Ethniccommunities.govt.nz

ministry of education deaf advisors 
Deaf Advisors work with families of  
pre-school children and young  
people who are deaf or have a  
hearing impairment. 
 	0800 622 222
@   special.education@education.

govt.nz
 www.education.govt.nz 
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ministry of education special  
education
provide funding, services, assessment 
and support for children with special 
education needs.  
 	09 487 1100 (Albany)
 09 632 0390 (west Auckland) 
 09 265 3000 (Manukau)
 09 632 9400 (Auckland city) 
@   special.education@education. 

govt.nz
 www.education.govt.nz

multiserve
Multiserve is contracted to the Ministry 
of Education to provide transport to 
students who need additional support to 
access their local school. Assistance can 
include a school bus service or travel in 
a taxi depending upon circumstances. 
Your school can check your child’s  
eligibility for this service.
 	09 638 4808

 www.multiserve.co.nz

new Zealand organisation of  
rare disorders 
Helps people affected by rare disorders 
and their families with information and 
can connect you with support groups 
and resources.
 	04 471 2226
@  enquiries@nzord.org.nz 

 www.nzord.org.nz

northern auckland kindergarten 
association (naka)
A community based not-for-profit 
organisation, which provides early 
childhood education in the northern 
Auckland area. They have a number of 
Kindergartens in the area – get in touch 
to find the one closest to you. 
 	09 479 5869
@  info@naka.co.nz

 www.naka.co.nz

northern health school
provides community, in-home and 
hospital-based teaching to school aged 
students who are have been, or are 
expected to have significant absence 
from their regular school due to illness. 
children need a specialist’s Doctor’s 
certificate in order to qualify and usually 
need to be enrolled in a New Zealand 
primary or secondary school. 
 	0800 153 002 or 09 520 3531
@  admin@nhs.school.nz

 www.nhs.school.nz

ohomairangi early intervention trust 
provides services for children 0-6 with 
high or very high needs. Their team 
consists of psychologists, early  
intervention teachers and speech  
language therapists who visit children 
and their whānau at home and at their 
early childhood settings. They can  
help with assessing, planning and  
implementing a developmental  
programme, reviewing and evaluating 
process. They also offer an Early bird 
parent Education programme for  
parents/carers supporting pre-school 
children with Autism. 
 	09 263 0798
@  admin@ohomairangi.co.nz 

 www.ohomairangi.co.nz
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parents centre
parents centre runs parent education 
programmes, which aim to assist parents 
with the various ages and stages of their 
children, giving them the knowledge 
and skill sets to be effective. There are a 
number of centres throughout Auckland 
– head online to find your nearest one, or 
contact the national office. 
 	04 233 2022
@  info@parentscentre.org.nz 

 www.parentscentre.org.nz

parents as First teachers (paFt)
parents as first Teachers provide 
free, practical support and guidance to 
families with young children from birth to 
three years. A parent educator visits your 
family at home to share information and 
ideas on what to look for and expect as 
your child grows and develops. They will 
work with you to set a programme  
tailored to your family’s needs. The 
service is accredited to the Ministry of 
Education. The programme is run by five 
providers in Auckland.
barnardos
 	09 481 0045 (North Shore)
@  www.barnardos.org.nz
plunket
 	09 570 1460 (Mount wellington)
 07 868 8644 (Manukau)

 www.plunket.org.nz 
Pasifika Education Centre
 	09 260 4042 (otahuhu)
@  beverly@pec.ac.nz

 www.pacificislandeducation.co.nz
te whanau o waipareira trust
 	 09 836 6683 (waitakere) or  

0800 924 942
 www.waipareira.com 

turuki health care
 	09 275 5788 ext 716 (Mangere)
@  administrator@thc.org.nz

 www.turukihealthcare.org.nz 

people First
people first New Zealand have a 
free Disability Information and Advice 
Service that specialises in information 
for people with learning disability. They 
can also provide advice about disability 
support services for people with learning 
disability throughout New Zealand.
 		0800 20 60 70
@  kaeti@peoplefirst.org.nz

 www.peoplefirst.org.nz 

playcentre
playcentre early childhood centres are 
collectively supervised and managed 
by parents for children from birth to 
school age. 
 	09 438 2155
@  north.playcentre@actrix.gen.nz

 www.playcentre.org.nz

playgroups
playgroups cater for children from birth 
to school age. Try your local community 
centre, parents centre, plunket or 
Marae to find your nearest playgoup.

plunket
plunket offers free parenting  
information and support as well as  
child developmental assessments. 
Nurses provide support through home 
and clinic visits, mobile clinics and 
plunketLine, a free telephone advice 
service for parents. There are a  
number of branches throughout  
Auckland – contact plunket or visit  
their website to find your nearest one.
 	0800 933 922 
@  plunket@plunket.org.nz

 www.plunket.org.nz

reap (rural education  
activities programme)
rEAp exists to provide learning  
support to communities and offers 
early childhood education, working 
with schools and adult and community 
education. 
 	09 4081380
@  info@farnorthreap.org.nz 

 www.reapanz.org.nz

raukatauri music therapy 
This Auckland-based centre uses  
music to support children with  
physical, intellectual, behavioral  
and developmental issues. 
 	09 3600889
@  info@rmtc.org.nz

 www.rmtc.org/nz

shine
Shine (Safer Homes in New Zealand 
Everyday Trust) is a national not-for-
profit agency providing a range of 
specialist services that help victims of 
domestic abuse and their children to 
become safe, as well as motivate  
perpetrators to change their behaviour.
 	(09) 815 4601 or 0508 744 633
@  enquiries@2shine.org.nz

 www.2shine.org.nz
  
speld nZ
A not-for-profit organisation that  
provides information, assessment and 
tuition to families, whānau, schools 
and individuals living with Dyslexia and 
other learning disabilities.
 	0800 773 536       

 www.speld.org.nz

stand children’s services,  
tu maia whanau
Stand children’s Services (previously 
known as Te puna whaiora children’s 
Health camps) provide specialist social 
services. They work with families to 
support children with physical and 
behavioural challenges.
 	09 437 9050 
@  northern@standforchildren.org.nz

 www.standforchildren.org.nz
strategies with kids – information 
for parents (skip)
SKIp provides free resources, support, 
information and parenting strategies 
for parents and caregivers of 0–5 year 
olds. SKIp works with national and 
local organisations like barnardos, 
plunket, playcentre and rEAp NZ, to 
support New Zealand parents.
 	04 916 3300
@  info@skip.org.nz

 www.skip.org.nz

te aho o te kura pounamu –  
the correspondence school
The correspondence School aims to 
provide an individual programme for 
children who have learning needs that 
cannot be met in their local community.  
	0800 622 222

 www.tekura.school.nz

te roopu waiora trust
Kaupapa Māori organisation which  
provides disability information and  
advice and also assists whānau to 
access Māori communities, providers, 
agencies and government. 
 	09 277 4513 
@  enquiries@teroopuwaiora.org.nz

 www.teroopuwaiora.org.nz
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te whare ruruhau o meri
offers a range of community based 
social services; such as counselling, 
social work, youth work and domestic 
violence support to whānau. 
 	(09) 270 2631
@  renee@tewhare.org.nz

the parenting place
offers a wide range of practical  
workshops which cover pre-birth  
topics through to parenting teens.  
The parenting place also has a  
bookshop with specialist parenting 
resources, runs events and puts out  
a parenting magazine. 
 	09 524 0025 or 0800 53 56 59
@  info@theparentingplace.com

 www.theparentingplace.com

thrive teen parent support trust
A non-profit organisation supporting 
teen parents to become confident and 
secure with their tamariki, whānau and 
community. 
 	(09) 551 4367
@  admin@thrive.org.nz

 www.thrive.org.nz

Violence Free waitakere
violence free waitakere aims to 
prevent violence through education 
programmes for children and their  
parents, building up community  
resilience through relationship  
building events and teaching children 
and the community how to resolve  
issues around bullying and conflicts.
 	(09) 416 8774 or (09) 837 4849
@  vfw@xtra.co.nz

 www.violencefreewaitakere.org

weka
website providing information and 
contact details on disability related 
supports.

 www.weka.net.nz

Whānau Toko, Te Ora (WTITO)
whānau Toko, Te ora is an intensive 
home-based family parenting support 
programme for Māori whānau delivered 
by Te ropu wahine Māori Toko, Te ora 
(The Māori women’s welfare League).
This programme is for whānau with 
children under five years old with  
additional support needs.
 	09 435 6841 
@  mwwl@mwwl.org.nz

To find your nearest private early  
childhood provider, check the  
yellow pages.

Your Contacts
use this page to write down all the  
numbers you’ll need on a regular basis. 
we’ve made a start, but have left some 
space so you can make it your own!

CCS Disability Action Auckland   0800 227 2255 or 09 625 9378

NHI Number

Well Child Provider  

Doctor   

Paediatrician

After Hours Medical Centre

After Hours Pharmacy

PlunketLine     0800 933 922 (24 hours a day, 7 days a week)

Healthline    0800 611 116 (24 hours a day, 7 days a week)

Needs Assessment and Service Coordination (NASC)

National Poisons Centre     0800 764 766 (24 hours a day, 7 days a week) 
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